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 Log in GVC3202 web GUI and go to Settings->SIP Account->Call page, and set "Auto-answer" option
to "Yes". All incoming calls will be answered automatically. If it is a video call, it will be answered with
video as well.

 If "Auto Answer" is set to “No”, users will need to select to answer with video manually, audio or reject
the call using the remote control on the LCD prompt.

 If the conference host answers the call, the caller will join into the current active conference.

CONFERENCE MANAGEMENT

The following figure shows a 3-way conference:

Figure 22: GVC3202 3-Way Conference

Add member. Access dial screen and add more numbers to join conference.

Delete member. Select member to delete.

Conference control. Control conference members. It includes the following options for each party:

- The selected party will not be heard by other parties.
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- The selected party will not hear other parties.

- The video call with the selected party will turn into audio call only. If user clicks on this

icon again, a video invitation will be sent to this party. The party has to accept the
video request in order to see the video again.

- Suspend video from the video party. Click on it again to resume video.

Suspend. It is used to pause/resume conference. Once it is paused, GVC3202 will stop sending
local video to the remote parties.

Presentation. It is used to turn on/off presentation. HDMI IN or VGA IN has to be plugged in first.

More. Bring up more options including mixing video with third party applications (only available

when the application is installed on GVC3202), view call details, set DND, open DTMF, switch
mainstream and sub stream.

End. End conference and go back to home screen.

If the remote party is also using GVC3202, you can press the camera key on the remote control to

control PTZ device for the remote party.

Users could press the red/blue/yellow shortcut keys on the remote control to input DTMF, view
notifications and view status.

During an active conference call, if there is a new member joining conference, an outgoing call failed or a
member hanging up, there will be a prompt box on the left side of the conference screen showing
notifications. The notification prompt will be hidden automatically if there is no new notification in 2
seconds.

On the right side of the video conference screen, users can see member status such as audio/video calls,
or whether if the call is being muted.
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Table 15: GVC3202 Conference Member Status Descriptions

Icons Descriptions

The current line is in an audio call.

The current line is in a video call.

The current line is being muted.

The current line is not connected.

The operations toolbar on the bottom of the video conference screen will be hidden automatically if there
is no operation in 5 seconds. Press any key to bring up the toolbar again.

INVITE MEMBERS TO CONFERENCE

Users could use one of the following ways to add members:

 Access the dial screen by clicking on the ADD icon on conference screen. Then, enter the
number to dial out. Once the member answers the call, it will be connected into the conference
automatically.

 When GVC3202 is on conference screen, press on the remote control to access the call screen.

Then, enter the number to dial out. Once the member answers the call, it will be connected into the
conference automatically.

 The member calls the conference number. If the host answers the call, the member will be added into
conference automatically.

REMOVING MEMBER FROM CONFERENCE

To remove a member from the conference, click on the DELETE icon on conference screen. Select

the member from the member list and press "OK" key to delete it.

CONFERENCE CONTROL

Tap on to make operations such as mute, disable sound, camera control and suspend video. The

conference control screen is as shown below:
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Figure 23: GVC3202 Conference Control Screen

1. Use Up/Down navigation keys on GVC3202 remote control to select conference member.
2. Use Left/Right navigation keys on GVC3202 remote control to make operations, press "OK" key to

confirm the operation, press "OK" key again to cancel, e.g. tap on to mute one member and

the icon will turn to , tap on it again to restore.

--------------------------------------------------------------------------------------------------------------------------------------------

Note:

Users could press the shortcut keys on GVC3202 remote control on conference control screen to mute all,
block all or suspend videos.
--------------------------------------------------------------------------------------------------------------------------------------------

PAUSE CONFERENCE

The video will be stopped if the conference is paused. You will not see the video view of the members
and the other members will not see your video either.
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--------------------------------------------------------------------------------------------------------------------------------------------

Note:

1. The new incoming call will be rejected if the conference is paused.
2. The presentation will be displayed normally when the conference is paused.
--------------------------------------------------------------------------------------------------------------------------------------------

PRESENTATION SHARING

GVC3202 supports dual stream video, with the presentation sharing function, you can connect
VGA/HDMI input devices such as a computer, or a DVD player to GVC3202, and share the VGA/HDMI
input sources with remote parties while they can still view the video of local GVC3202.

The following figure shows 2 TVs used for GVC3202. The one on the top shows presentation, the two on
the bottom show remote party video.

Figure 24: GVC3202 3-Way Conference with Presentation
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--------------------------------------------------------------------------------------------------------------------------------------------

Note:

1. When both HDMI IN interface and VGA IN interface are connected, GVC3202 will only display the
device connected to HDMI IN port.

2. Users could press PIP button on GVC3202 remote control to change video display layout.
--------------------------------------------------------------------------------------------------------------------------------------------

CONFERENCE RECORDING

During A video conference, press on GVC3202 remote control to record conference, press the key

again to stop recording. The recording files will be saved automatically to the external SD card plugged
into GVC3202.

--------------------------------------------------------------------------------------------------------------------------------------------

Note:

GVC3202 only supports to save the recording file to the external SD card, if external SD card is not
detected or the SD card is full, the recording will fail.
--------------------------------------------------------------------------------------------------------------------------------------------

CALL DETAILS

Users could view audio and video details of the conference members. On the conference screen, click on

and select "Call Details" to check the details.


