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Before you start 

Mounting your Senza under your desk 

Please follow the following steps to mount your Senza under desk. 

We recommend you use the electric screwdriver to mount the screws in the following 

steps. 

 

1. Find the “Screw Holes Template” paper in the box and paste it to the location you like. 

Please note this position will be the finalized position, so you need to reserve in advance 

the location of the front panel, the power cables, the power supply unit, and all the wires 

you may need to use in the future. 

 

2. Find two packs of screw, which contains 6 screws per pack (2 long screws and 4 short 

screws). And choose a kind of screw which you are easy to use (Torx/Phillips). 

 

3. After you made your decision, use the 4 short screws to mount the main case of Senza. 

(1) Mount the 4 short screws to the circle which between two crossings (“+”). And 

please notice that there should be a gap between the desk and the screw head 

after you mount the screws. 

(2) Find the side of your Senza that has the same hole shape as the template. Insert 

the previously installed screws through the larger side of the hole in your Senza. 

Move the Senza so that the head of the screw can successfully hold your Senza. 

Please note that the thin end of the hole on your Senza should coincide with the 

same shape as the template. 

 

4. After you mount the main case of the Senza, you can use the 2 long screws to mount 

the front panel to any location you reserved before. 
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Getting started 

Connect a display panel to your Senza 

You can connect a display panel or projector to your Senza that has the following 

connectors: 

 

⚫ DisplayPort 

⚫ HDMI connector 

 

To connect a display panel to your Senza, you can directly plug the corresponding port 

inside the corresponding socket. (Please note the orientation of the DisplayPort) 

 

Connect a keyboard or mouse 

You can connect a keyboard and mouse with a standard USB port to your Senza, or you 

can connect a keyboard and mouse with a USB receiver or Bluetooth capability to your 

Senza. 

 

NOTE:The keyboard layout varies with country or region. 

 

Turn the power of your Senza 

Press the power button on the front panel of your Senza. 

 

When your Senza is not responding 

Here are two ways to help you force a reset or shutdown of your Senza 

 

⚫ Press the power button of the front panel for (10) seconds until your Senza turns off. 

⚫ Press the reset button of the front panel for once and your Senza will reset. 
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Safety information 

The Senza series Mini PC is designed and tested to meet the latest standards of safety. 

So to ensure your safety. Before you use the product, read the related safety information 

carefully offered by this manual. 

Setting up your system 

⚫ Read and follow all instructions in the documentation before you operate your 

system. 

⚫ Do not use this product near water or a heated source. 

⚫ Set up the system on a stable surface. 

⚫ Openings on the chassis are for ventilation. Do not block or cover these openings. 

Make sure you leave plenty of space around the system for ventilation.Never insert 

objects of any kind into the ventilation openings.Use this product in environments 

with ambient temperatures between0'C and 35'C. 

⚫ If you use an extension cord, make sure that the total ampere rating of the devices 

plugged into the extension cord does not exceed its ampere rating. 

⚫ This equipment should be installed and operated with a minimum distance of 20cm 

between the radiator and your body. 

Care during use 

⚫ Do not walk on the power cord or allow anything to rest on it. 

⚫ Do not spill water or any other liquids on your system. 

⚫ When the system is turned off, a small amount of electrical current still flows. Always 

unplug the power cord from the power outlets before cleaning the system. 

⚫ If you encounter the following technical problems with the product unplug the power 

cord and contact a qualified service technician or your retailer. 

➢ The power cord or plug is damaged. 

➢ Liquid has been spilled into the system. 

➢ The system does not function properly even if you follow the operating instructions. 

➢ The system was dropped or the cabinet is damaged. 

➢ The system performance changes. 

 

Lithium-Ion Battery Warning 

CAUTION: Danger of explosion if battery is incorrectly replaced.Replace only with the 

same or equivalent type recommended by the manufacturer. Dispose of used batteries 

according to the manufacturer's instructions. 
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RF exposure 
This equipment complies with CE radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance of 

20 cm between the radiator and your body. 

 

CE mark 

 

Hereby, ARCTIC (HK) Ltd. declare that Senza series with model 5500GT, 5700G, 5700G 

Pro supports BT, WIFI functions. It is in conformity with the relevant union harmonization 

legislation: Radio Equipment Directive: 2014/53/EU.  

 

The full text of the EU declaration of conformity is available at the following internet 

address: https://support.arctic.de 

 

Bluetooth Power: 

BT: 2402~2480MHz: 11.64dBm 

BLE: 2402~2480MHz: 8.34dBm 

 

WIFI Power： 

WIFI 2.4G: 2412~2472MHz: 19.82dBm 

WIFI 5G Band: 5150~5250MHz, 5250~5350MHz, 5470~5725MHz: 22.78dBm 

WIFI 5G Band: 5725~5850MHz: 13.83dBm 

 

The device is restricted to indoor use only when operating in the 5150 to 5350MHz.  

SIMPLIFIED EU DECLARATION OF CONFORMITY 

The simplified EU declaration of conformity referred to in Article 10(9) shall be provided as 

follows: 

Hereby, ARCTIC (HK) Ltd. declares that the radio equipment type Senza - AI 370 is in 

compliance with Directive 2014/53/EU. 

The full text of the EU declaration of conformity is available at the following internet 

address: https://support.arctic.de/ 

 

FCC warning 

Any Changes or modifications not expressly approved by the party responsible for compliance 

https://support.arctic.de/
https://support.arctic.de/
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could void the user's authority to operate the equipment. 

 

Note: This device complies with Part 15 of the FCC Rules. Operation is subject to the following 

two conditions:  

(1) This device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

  

These limits are designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated at a minimum distance 20cm 

between the radiator & your body. 
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Contact information 

ARCTIC GmbH 

Bevenroder Straße 149 

38108 Braunschweig 

Germany 

Phone  +49 531 60945294 

https://www.arctic.de/en/service/contact/tel:+4953160945294

