DASCOM

User Manual DL-2100 Professional Thermal Printer




Dascom DL-2100 User Manual

Important Safety Instructions (English)

Read the following instructions thoroughly before starting up your printer.

e Never carry out maintenance or repair work yourself. Always contact a qualified service
technician.

e Keep this Operator's Manual in a place which is easily accessible at all times.

e Place the printer on a solid and even base so that it cannot fall.

e Never place the printer in the vicinity of inflammable gas or explosive substances.
e  Ensure the printer is connected to a socket with the correct mains voltage.

e Always disconnect the printer from the mains before opening the device to perform maintenance
work or remedy errors.

e Do not expose the printer to high temperatures, direct sunlight or dust.

o Keep all liquids away from the printer.

e  Protect the printer from shock, impact and vibration.

e Make sure that the printer and computer are switched off before connecting the data cable.

e The print head will become very hot during printing; avoid contact with the print head after printing
has finished.

e Do not perform any operation or action in any way other than those provided in this manual.
When in doubt, contact your dealer or your customer support.

0 The device and mains-socket must all times be easily accessible.
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Wichtige Sicherheitshinweise (German)

Lesen Sie bitte diese Sicherheitshinweise durch, bevor sie den Drucker in Betrieb nehmen.

e Fuhren Sie Wartungsarbeiten und Reparaturen keinesfalls selbst aus, sondern verstandigen Sie
immer einen qualifizierten Servicetechniker.

e Bewahren Sie diese Dokumentation an einem jederzeit zuganglichen Ort auf.

e Den Drucker auf stabilem und ebenem Untergrund so aufstellen, dass er nicht zu Boden fallen
kann.

e Stellen Sie den Drucker keinesfalls in der Nahe von leicht entzlindlichen Gasen oder explosiven
Stoffen auf.

e Den Drucker nur an eine Steckdose mit der richtigen Spannung anschlie3en.

e Wenn Sie den Drucker vom Netz trennen wollen, den Drucker ausschalten und immer den
Netzstecker an der Steckdose ziehen.

e Den Drucker weder hohen Temperaturen noch direktem Sonnenlicht und Staub aussetzen.
¢ Keine Flussigkeiten mit dem Drucker in Berthrung bringen.
e Den Drucker keinen Erschitterungen, Stofen oder Vibrationen aussetzen.

e Sicherstellen, dass der Drucker und der Computer ausgeschaltet sind, bevor das Datenkabel
angeschlossen wird.

e Der Druckkopf wird wahrend des Druckens heil3. Vor dem Beruihren deshalb einige Zeit abkihlen
lassen.

¢ Weichen Sie bei der Bedienung des Druckers nicht von den Anweisungen in der Dokumentation
ab.

Bei Unklarheiten wenden Sie sich bitte an lhren Handler oder lhren Kundendienst.

¢ Maschinenlarminformations — Verordnung — 3.GPSGV, der héchste Schalldruckpegel betragt 70
dB(A) oder weniger gemal EN ISO 7779.

0 Das Gerat und die Netzsteckdose miissen jeder Zeit leicht zuganglich sein.
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Consignes importantes de sécurité (French)

Lire attentivement les instructions suivantes avant de mettre I'imprimante en service.

¢ Ne jamais effectuer soi-méme les travaux d’entretien et de réparations. Contacter toujours un
dépanneur qualifié.

e Placer I'imprimante sur un support stable de fagon a ce qu’elle ne puisse pas tomber.

¢ Ne jamais placer 'imprimante a proximité de sources de gaz aisément inflammables ou de
substances explosives.

¢ Ne connecter 'imprimante a une prise que lorsque la tension est correcte.

e Pour déconnecter I'imprimante de I'alimentation principale, mettre 'imprimante hors tension et
toujours débrancher le connecteur secteur de la prise murale.

e Ne pas exposer I'imprimante a des températures élevées, a la lumiére directe du soleil ou a la
poussiére.

¢ Ne pas mettre 'imprimante en contact avec des liquides.
e Ne pas exposer I'imprimante a des chocs, impacts ou vibrations.

e S’assurer que I'imprimante et I'ordinateur sont hors tension avant de connecter le cable de
données.

e Latéte d’impression est brllante pendant I'impression. C’est pourquoi laissez-la refroidir quelques
instants avant d’y toucher.

e N'exécutez aucune opération ni action d'une autre maniére que celle indiquée dans ce manuel. En
cas de doute, veuillez contacter votre distributeur ou service aprés-vente.

0 Le dispositif et la prise principale doivent toujours étre accessibles facilement.
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Indicazioni di sicurezza importanti (Italian)

Prima di mettere in funzione la stampante, leggere attentamente le seguenti indicazioni.

Non eseguire mai da sé gli interventi di manutenzione e riparazione, ma rivolgersi sempre a un
tecnico
di assistenza qualificato.

e Conservare le presenti istruzioni per I'uso in un luogo sempre accessibile.

e Collocare la stampante su una superficie stabile, per evitare che cada a terra.

e Non collocare la stampante in prossimita di gas facilmente infiammabili o di sostanze esplosive.
e Collegare la stampante a una presa di corrente con tensione adeguata.

e Per scollegare la stampante dalla rete di alimentazione, spegnere la stampante e disinserire
sempre il connettore di rete dalla presa.

¢ Non esporre la stampante ad elevate temperature né alla luce solare diretta e alla polvere.
e Evitare il contatto della stampante con liquidi.
¢ Non esporre la stampante a colpi, scosse o vibrazioni.

e Verificare che la stampante e il computer siano spenti prima di collegare il cavo di trasmissione
dati.

e Durante la stampa, la testina si surriscal-da notevolmente. Prima di toccarla, se necessario
opportuno quindi lasciarla raffreddare qualche istante.

¢ Non eseguire alcuna operazione 0 azione se non nella maniera descritta nel presente manuale. In
caso di dubbio, contattare il rivenditore o dalla societa incaricata dell’assistenza.

0 Il dispositivo e la presa di corrente devono essere sempre facilmente accessibili.
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Instrucciones de seguridad importantes (Spanish)

Lea las siguientes instrucciones con esmero antes de poner la impresora en servicio.

Nunca lleve a cabo trabajos de mantenimiento o reparacion Ud. mismo, sino consulte a un técnico
de

servicio calificado.
Guarde las presentes instrucciones de servicio en un lugar de facil acceso en cualquier momento.
Ponga la impresora sobre un base estable de manera que no pueda caer al suelo.

Nunca coloque la impresora en la vecindad de gases de facil inflamabilidad o sunstancias
explosivas.

Asegure conectar la impresora sélo a un enchufe con un voltaje correcto.

Cuando quiera desconectar la impresora de la red, apague la impresora y siempre tire la clavija de
alimentacion del enchufe.

No exponga la impresora a temperaturas altas, a la luz solar directa y al polvo.

No ponga la impresora en contacto con fluidos.

Nunca exponga la impresora a sacudidas, choques o vibraciones.

Asegurese de que la impresora y el ordenador estén apagdos antes de conectar el cable de datos.
La cabeza de impresion se pone muy caliente durante la impresion. Por lo tanto, deje enfriarlo

algun tiempo antes de tocarla.

No permita que se realice cualquier operacion o accién de una forma diferente a lo que se sefala
en el manual. En caso de duda, pdngase en contacto con su comerciante o con su servicio

post-venta.

El dispositivo y la toma de corriente deben estar ubicados de forma que sea facil acceder a ellos.




Dascom DL-2100 User Manual

[MpaBuna no TexHuke 6es3onacHocTu. (Russian)

MpouuTaiiTe, noXanyiWcra, MHCTPYKUMIO MO TexHWKe GesonacHOCTU neped BKIYEeHMEM B paboTy
npuHTepa.

° He BbINoOnHANTE TEXHUYECKME pa6OTbI N PEMOHT TEXHUKN CaMOCTOATESIbHO, HO coobuwante o
HEUCNpaBHOCTAX KBaJ'II/ICbVILI,I/IpOBaHHbIM CEepPBUCHbIM TEXHUKaAM.

° ,D,aHHaFl MHCTPYKUMA OO0IKHA ObITb BCerga OOCTYyNHa KaXXaoMy norb3oBaTernto.
° YctaHoBuUTe NpunHTEP Ha POBHOM 1" ctabunbHOM MecTe Tak, YToObl OH He cMOr ynacTb Ha norn.

° Hwn B koem Cliy4yae He CTaBbTe NpUuHTEp BOMM3K Nnerko BOCMaMeHsIOLNXCS ra3oB U B3pbIBYaTbIX
BeLleCTB.

e BknioyainTe NpuHTEP B PO3ETKY TONMBKO C COOTBETCTBYHOLUMM  HaMpsiXeHUeM.

. Ecnn Bbl xoTuUTe OTKNIOYNTL NMPUHTEP OT HaMNpAXXeHnA, cHa4dara BbIKITIO4YUTE NMPUHTEP CaM U 3aTeEM
BblHbTE LUTEKEP N3 PO3ETKU.

e Beperute NpuMHTEP OT HarpeBaHus, oT NnonagaHns Ha Hero NPAAMbIX CONTHEYHBIX fTy4eit 1 Mbifn.
e He ponyckaiiTe nonagaHuns )XuakoCcTu Ha NPUHTEP.
e Henb3sa nogsepraTtb NpUHTEP TPsICKe, yaapaM 1 BUubpaumu.

. Y6eauntecn, 4To NPUHTEP N KOMNbKOTEP BbIKIMOYEHbI, TONMBKO MOCIie 3TOro coeaunHuTe npuHTep C
KOMMNbOTEPOM.

e [levaTaroas ronoBka HarpeBaeTcsl BO BpeMs paboTbl npuHTepa. [NoaTomy nogoxaute kakoe-to
BpeMs, npexae Yem JOTPOHYTbCA 0 Hee.

e [lonb3ynTeck NPUHTEPOM TakK, Kak 3TO HanMcaHo B flokymeHTauuu. Ecnu y Bac Bo3HukatoT
HesicHocTu, o6pallanTech ¢ Bonpocamu k Baluvm npogaBuamM unm B CEPBUCHbLIN LIEHTP.

0 YCTpOVICTBO N pO3eTKa OOJDKHbI ObITb BCerga fnerko AOCTynHa.
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Instrugdes Importantes sobre Segurancga (Portuguese)

Leia as instrugbes de seguranga antes de usar a impressora.

e Consulte sempre um técnico qualificado para executar uma reparagao .
e Coloque a impressora sobre uma base sélida e nivelada, para que ela nao sofra quedas.

e Jamais instale a impressora nas proximidades de lugares onde haja gas inflamavel ou
substancias explosivas.

e Assegure-se de conectar a impressora a tomada elétrica com a voltagem apro-priada.

¢ Quando desligar a impressora da rede, desligue sempre a impressora e retire o cabo da tomada.
¢ Na&o exponha a impressora a temperaturas altas ou luz solar direta.

¢ Nao aproxime substancias liquidas da impressora.

e Proteja a impressora de choques, impactos e vibragdes.

e Desligue a impressora e o computador antes de conectar o cabo da rede.

e Acabeca da impressora pode ficar muito quente . Portanto, espere algum tempo antes de toca-la.

e Na&o faga nenhuma operagéo ou agao além das recomendadas neste manual. Em caso de
duvida, contate seu revendedor ou companhia de servigo.

ﬂ A impressora e a tomada devem ser facilmente em todos os momentos acessiveis.
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OnemliGiivenlik Talimatlari (Turkish)

Latfen, yaziciy isletime gegirmeden énce bu glivenlik talimatlarini bitinuyle dikkatleokuyun.

i

Bakim ve tamir ¢alismalarini kesinlikle ve higbir surette kendibasiniza yapmayin; her zamankalifiyebir
uzmanservis-teknisyenine haber verin.

Yaziclyl, Uzerinden yere digmesimimkiin olmayacak sabitve diizbirzemine yerlestirin.

Yaziclyi kesinlikle ve higbir surette kolayca yanabilecek gaz veya patlayici maddeler igeren nesnelerin
yakinina koymayin.

Yaziciakimkablosunu sadece dogru gerilime sahipbirprize takin.

Yaziclyl sebeke agindan ayirmak istediginizde, yaziciyi kapatin ve ag-fisini her zamanprizden ¢ikartin.
Yaziciyl ne ylksek isili ne de dogrudan glines isigina ve toza maruz kalanmekanlarda bulundurun.
Yazicihigbir sivi maddeyle temastaolmamalidir.

Yazici higbir sarsintiya, darbeye veyatitresime maruzkalmamalidir.

Veri kablosu baglanmadan énce hemyazicinin hem de bilgisayarin kapaliolduklarindan emin
olmalisiniz.

Yazicinin basi basmaesnasinda yuksek isiya ulasiyor. Bu ylizdenlitfendokunmadan 6nce kisa siire
sogumasini bekleyin.

Yazicinin igletimi ve kullaniminda bu dokiimantasyondaki talimatlarin hi¢ disina ¢gikmayin. Sorunlu
goriinen hususlarda lutfenimalatginiza veyamusteri hizmetleri servisinize basvurun.

Cihaz ve elektrik prizinin her zaman kolayca erigilebilir olmasi gerekir.
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TRADEMARK ACKNOWLEDGEMENTS

“IBM” is a trademark of International Business Machines Corporation.

“EPSON?” is a trademark of Epson America Incorporated.

“DEC” is a trademark of Digital Equipment Corporation.

“Centronics” is a trademark of Centronics Data Computer Corporation.

“DOS” is a trademark of Microsoft Corporation.

“SAP” is a trademark of SAP AG.

“Windows”, “Windows 7”,”Windows 8", “Windows 10” , “Windows 95", “Windows 98“, “Windows NT”,
“Windows 2000”, “Windows 2003/2008/2013 Server”, “Windows XP” and “Windows Vista” are trademarks
of Microsoft Corporation.

All other product names and company names appearing in this manual are the registered trademarks or
trademarks of the individual companies.

APPROVALS

relating to electromagnetic compatibility and relating to low-voltage electrical equipment.

This device fulfils the European standards requirements by complying with the Directive
c € Furthermore, it fulfils the requirements for RoHS and RED if applicable.

Conformity with the above-mentioned Directives is indicated by the CE symbol attached to the device.
Note: Conformity may be affected by:

- using interface cables not complying with the specifications

- non-observance of important instructions in the operator’s manual

- installing components not approved for this device by the manufacturer

- unauthorized manipulation

Richtlinien bezlglich der Elektromagnetischen Vertraglichkeit sowie bezlglich Elektrischer
Betriebsmittel mit Niederspannung. Des Weiteren werden die Anforderungen bezliglich RoHS
und falls anwendbar RED erflllt.

Die Konformitat zu den oben angefiihrten Richtlinien ist durch das am Gerat angebrachte CE-Zeichen

gekennzeichnet.

Hinweis: Die Konformitat kann beeinflusst werden durch:

- Benutzung von nicht spezifizierten Schnittstellen

- Nichtbeachtung wichtiger Hinweise der Bedienungsanleitung

- Ersetzen von Bauteilen, die nicht vom Hersteller fir dieses Gerat freigegeben wurden

- Eingriffe durch Unbefugte

c € Dieses Gerat erflllt die Anforderungen der Europaischen Normen durch Einhaltung der

U K This device complies with the requirements of the United Kingdom (UK) legislation of Electrical

Safety Regulations, Electromagnetic Compatibility Regulations, if applicable the Radio

C n Regulations and the Restriction of the Hazardous Substances in Electrical and Electronic
Equipment Regulations.
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FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

i. This device may not cause harmful interference.
li. This device must accept any interference received, including interference that may

cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in  a residential

installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with Dascom instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

® Re-orientate or relocate the receiving antenna.

® Increase the separation between the equipment (printer) and receiver.

® Connect the equipment into an electrical outlet on a circuit different from that to which
the receiver is connected.

® Consult your dealer or an experienced radio/TV technician for help.

RF Exposure

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance of 20 cm between the radiator
and your body. This transmitter must not be co-located or operating in conjunction with any other antenna
or transmitter.
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About This Manual

This manual provides information to operators of DL-2100 to describe basic operation to enable safe
and correct use of the printer.

Symbol Description

The symbols in this manual are identified by their level of importance, as defined below. Read the

following carefully before handling the product.

CAUTION: Provides information that must be observed to prevent damage
@ to the equipment or data loss.

NOTE: Advises you of information that is essential to complete a task.

hour, otherwise it will hurt your fingers.

CAUTION: Sharp edges, do not touch.

ili CAUTION: Hot ! Do not touch the parts till the printer has been switch off in half

Related Software and Documents
Related Software and Documents

Software/document name Description

DL-2100 User Manual This manual.

This printer could be used in areas below 2000m altitude only.

Warning: Do not ingest battery, Chemical Burn Hazard.
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CHAPTER 1 INTRODUCTION

Dascom designs this Professional Thermal Printer with the resolution of 203 dpi (dots per inch) printing
at 10 ips (inches per second). Multiple emulations supporting ZPL, AEA, best fit for boarding pass. baggage

tag application printing.

1.1 Prouduct Features

Provides Dascom professional label software for users, easily realizes various barcode label design and

printing under windows system. It is the best solution for barcode label users to improve their work
efficiency.

o Upper tear structure design, can correspond to very narrow label tearing, respect the user's habit, more
convenient to use.

o Automatic paper grip function, no need to open the print head, directly load the paper from the rear.

o Cutter mode, the paper drops after printing the entire content.

o Grip mode, after printing a complete label, hold the current sheet of paper and remove it manually. Grip
time can be set according to actual needs.

e Multiple interfaces are available. Standard USB interface and serial interface, optional Ethernet

interface, to meet the user's different device connection requirements.

This user manual provides all the information needed to perform the daily operation of the printer.
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1.2 Specifications

Print mode Direct thermal
Print width(max) 80mm

Media width 83mm(max)
Print resolution 203dpi

Print speed (max)

5-10 ips (127 mm/sec.)

Command set

ZPL. ATB. BTP. BPP command set

Character set

GB18030, ASCII

Environment

environment

Printer Barcode set One-dimensional barcode, two-dimensional barcode
LED 2 LEDs
Button 1 Cancel button
buzzer Yes
Paper feed mode Rear fold paper, rear baggage tag bin
Tear mode Manual tear (Upper tear)
Conven.ience Auto grip (rear)
function
Type Thermal roll paper (continuous paper, label paper, black
mark paper), thermal fold paper
Thermal direction boarding pass (up) . baggage tag (inward)
Print media Thickness 0.08~0.254mm
Core ID 76.2mm
Paper roll OD Max. 160mm
Sensor Standard Open cover sensor, paper end sensor, _Iabel sensor, black
mark sensor, paper tear sensor, rear grip paper sensor
Memory SDRAM 32M bytes
Flash 16M bytes
Buffer 256K bytes
Port Standard USB 2.0/RS232(9pin)
Optional Ethernet interface
Operation

5~40°C / 30~80%RH (no condensation)

al parameter

Storage environment

-10~50°C / 10~90%RH (no condensation)

Physica_l _ Dimension 168.6mm*145mm*281mm
Characcste"s“ Weight About 4.8kg
Reliability MTBF 10000H
Adapter input AC 100~240V, 50~60Hz, 1.5A Max
output DC 24V 2.5A
Option NA
Certification CE, FCC, ETL
Noise Less than 65dB
SDK Android, I0S
Software BrEi\'/\g?’sand Config AerFOid, IO.S . .
ool Windows Vista/XP/7/8/8.1/10 (32bit/64bit)
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1.3 Consumables Requirements

Important reminder: To achieve uninterrupted high-quality printing, we strongly

o recommend using Dascom branded consumables. Specially designed various
types of paper, polyethylene, polyester, and vinyl products can improve the

printing performance of printers and prevent premature wear of print heads.

Your printer can use various media types:

® Boarding pass (thermal)

® Baggage tag

® Continuous Rolling Media - Most continuous rolling media are thermally sensitive (similar to fax
paper) and suitable for receiving receipts or printing tickets.

Label Material - Labels are typically made of thick paper (with a maximum thickness of 0.0075
inches/0.19 millimeters). The label material has no stickiness or backing, usually with pre
perforations between each label.

For detailed information on basic media types, please refer to the table below.
Printers generally use roll media, but foldable media or other continuous media can also be used.

The correct medium must be selected based on the desired printing type, and thermal sensitive
media must be used.
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<4

Media type Appearance Description
Discontinuo The rolling medium can be wound on paper
us paper roll cores with a diameter of 12.7 to 38.1 millimeters

(0.5 to 1.5 inches). The label comes with
adhesive backing that can be glued onto the
lining, and is separated by gaps, notches, cut
holes, or black markings. The label is separated
by perforations. A single label is separated by
one or more of the following methods:

Mesh media are separated by gaps, cuts, or
notches.

R
T

T
Co

« Blackmark media: The pre-printed black
mark on the back of the media shows the
separating position of the label.

/
) E i
)

« The pre-perforated media has perforations
that allow easy separation between labels.
The media may also have a blackmark or
other separation between the labels.

z z

Discontinuo

A folded medium folded in an interlaced

us folding manner. Foldable media can have the same

paper segmentation method as discontinuous media
rolls. The segmentation position can be located
at or near the folding point.

Continuous The rolling medium can be wound on paper

paper roll cores with a diameter of 12.7 to 38.1 millimeters

(0.5 to 1.5 inches). Continuous rolling media
does not have gaps, cuts, notches, or black
markings to indicate the position of label
separation. Images can be printed anywhere on
the label. You can use a paper cutter to cut
individual labels open. If using continuous
media, a transmissive (gap) sensor should be
used so that the printer can detect the delivery
of the media.
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1.4 Physical Dimension

e  Printer dimension: 168.6mm*145mm*281mm
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1.5 Unpack the Printer

Unpack and inspect if any shipping damage or missing parts compared with the packing list:
*Save all packing materials.
*Check if any exterior damages.
*Open the printer and inspect if any damages in the media compartment.

If you find shipping damage, keep the packing materials and notify the re-seller.

Power adapter Power cord USB cable Serial cable
e
9, @ Installation
Guid
Ascrew * 4 B screw * 1 wiae

o The package contents vary with different customized order requirements.

Package Contents:

Part name Qty Remark
Printer 1 unit
Cable hub 1 piece
Bin 1 piece baggage tag bin or boarding pass bin
Power adapter 1 piece
Standard Power cord 1 piece
USB cable 1 piece
Serial cable 1 piece
A screw 4 pieces
B screw 1 pieces
Installation guide 1 pieces
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interface

Ethernet (optional)

RFID (optional)

Serial (standard)

USB to serial
(standard)
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1.6 Main Components

Print head \

Switch \‘

Cover open
key

Paper path

Part Names Descriptions

Print head Main part of the printer.
Cover open key Open print head assy.
Switch Switch on or off the printer.
Paper path Space for media roll.




Dascom DL-2100

User Manual

1.7 Control Panel Operation
1.7.1 LED Indications

LED LED status Display Description
Online The printer is powered on and in
Power LED ON Ready
standby state.
Power LED OFF No display Power off or failure.
Cover open error
Error LED ON Clear the error Print head component is opened.
Paper out error
Status Error LED ON Insert paper Paper is used up.

Error LED ON

Sensor jam error
Remove media

No identification bit is detected

or paper load error.

Power LED and
Error LED blinks

alternatively

FW upgrade mode

Enter the FW upgrade state.

Power LED and
Error LED blink at
the same time

FW upgrading...

FW is upgrading.

1.7.2 Paper Key Operation

1. Label mode while standby, a press feeds the media 1 page.

2. Label mode while standby, holding this button feeds the media until the button is released.

3. Holding this button while power on the printer, may select to print self test page or Hex-dump.
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CHAPTER 2 INSTALLATION

2.1 Proper Environment for Installation and Operation
Before installing the printer, first determine a suitable place to put the printer. Place the printer on a stable,
flat work platform, ensure that the printer cannot be easily moved, ensure that it is easy to operate the

control panel and change the paper roll, and ensure that the printer has enough paper path.

After choosing the location for the printer, please pay attention to following:

*The printer should be installed in a smooth and stable place. Horizontal installation is recommended.
*When inclined installation, the tilt angle should not exceed 10° (printing and paper feeding direction). *Do
not tilt in other directions.

*Keep the printer away from water.

*Avoid placing the printer in places where it may vibrate or shock.

*Ensure safe grounding of the printer.

*When operate and maintain printers, reserve a large enough space to ensure the stable running of printers

and easy operation of users.

10
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2.2 Installing the Bin

Open the box separately and take
out the printer and paper bin. The printer
in front, the paper bin in back, put the
two together.

(Because the installation structure
of baggage tag and boarding pass are
the same, this section uses the
installation of baggage tag as an

example.)

Use 4 screws to fix the printer and paper

bin.

Install firmly.

11
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2.3 Connecting the Power

Important: Check the voltage rating of the power source complies with that of the

o printer; incorrect voltage of the power source may cause hazard and damage the

printer.

1. Switch off both the PC and the printer.
2. Connect the connector of the detachable cable to the printer power socket and adapter.

3. Connect the power plug to the wall socket.

4. If media and ribbon are installed, toggle the power switch to ON position to turn on the printer and
the power LED will light up.

Important:

1. Hold the power plug to unplug the power.

0 2. Pulling the power cord by force to unplug the power may break the power cord
causing fire and electric shock.

Turn off the power if the printer is not in use for long period.

12
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2.4 Loading the Roll Paper

o e The correct media for the desired print type must be used. This model

must use thermal media.

To determine if the media is heat sensitive, use a fingernail or pen cap to rub the printed surface of the
media. If no black marks appear on the media, the media is a heat transfer material and a carbon strip is
required. If black marks appear on the media, the media is a heat-sensitive material and no carbon tape is

required.

Use printer and baggage tag to print:

1. Open the print head assembly and place the
roll in the bin.

2. (DOpen the baggage tag and put the paper in
the paper path from back to front.

3. Install in place and cover the print head

assembly.

0 Print side up.

Use printer and boarding pass to print:

1. Open the print head assembly.
2. Put the paper in the paper path from back to

front.

o Print side up.

In order to make the content accurately printed within the baggage tag, you need to perform
media registration:

1. First put in the baggage tag, hold down the paper feed key and power on. When the printer
prints out the menu function, it enters the menu, release the paper feed key.

2. Press the paper key to roll the menu page, until "media registration" page, long press the
paper key, start the media registration.

The following situations require media registration:
* The baggage tag has been printed incorrectly
* A blank tag appears in the middle of continuous printing
0 *A baggage tag cannot be correctly identified during continuous printing
* A baggage tag cannot be recognized when you replace a baggage tag of another
size

If the auto media registration function is enabled, the printer automatically performs

label check every time you turn on the machine and open and close the cover.

13



Dascom DL-2100 User Manual

2.5 Installing the Cable Hub

To facilitate the straightening of cables such as power cable and interface cables, you can install a cable

hub after installing the cables.
(DInsert the slot of the cable hub into the corresponding position.

@Tighten one screw and install it.

14
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CHAPTER 3 SOFTWARE APPLICATION
3.1 Installing the Aviation Tool

(1) Double-click the installation package to start the installation wizard.
(2) Customize the installation path of the aviation tool, click Next.

i3 Setup - DASCOM Aviation Tool -

Select Destination Location
Where should DASCOM Aviation Tool be installed?

Setup will install DASCOM Aviation Tool into the following folder,

To continue, dick Mext, If you would like to select a different folder, dick Browse.,

Browse...

At least 25.0 MB of free disk space is required.

(3) Customize the Start Menu folder and click Next.

i3 Setup - DASCOM Aviation Tool -

Select Start Menu Folder
Where should Setup place the program's shortouts?

|J Setup will create the program's shortouts in the following Start Menu folder.
[ = r]

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

15
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(4) Select whether to create a desktop shortcut, click Next.

i Setup - DASCOM Aviation Tool -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing DASCOM
Aviation Tool, then dick Mext.

Additional icons;

Create a desktop icon

(5) When the installation window appears, do not close the current program and wait for the installation
to finish.

ﬁ WSCC =

Installing
Please wait while Setup installs DASCOM Aviation Tool on your computer,

Finishing installation.. .

Cancel

16
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(6) After the installation wizard prompts installation is completed, click Next to complete the installation
process for driver.

CP210 USB to UART Eridge Driver Installer

Welcome to the CP210x USB to
S
UART Bridge Driver Installer
g

3§

This wizard will help you install the drivers for your CP210x
IU5B ta UART Bridge device.

To continue, click MNext.

e
&)
=
3
B

Cancel

(7) Accept the license agreement to continue.

CP210x USE to UART Eridge Driver Installer

License Agreement Eg;s

e To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key.

LICENSE AGREEMENT A
SILICON LABS VCP DRIVER
IMPORTANT: READ CAREFULLY BEFORE AGREEING TO TERMS

THIS PRODUCT CONTAINS THE SILICON LABS VCP DRIVER AND
INSTALLER PROGRAMS AND OTHER THIRD PARTY

SOFTWARE TOGETHER THESE PRODUCTS ARE REFERRED TO

AS THE "LICENSED SOFTWARE". USE OF THE LICENSED
SOFTWARE 15 SUBJECT TO THE TERMS OF THIS LICENSE W

(®)i| accept this agreement: Save As Frirt
()| don't accept this agreement

< Back et Cancel

17
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(8) Install USB to UART device.

=

Would you like to install this device software?

Mame: Silicon Laboratories Inc, Ports (COM & L...
# Publisher: JJANGMEN DASCOM COMPUTER PERIPHERALS CO....

b
Always trust software from "NHANGMEN DASCOM Install Deon't Install
COMPUTER PERIPHERALS C0O..."

{3 ¥ou should only install driver software from publishers you trust. How can | decide which device software is safe to

install?

(9) Click Finish to complete the installation of driver.

CP210x USE to UART Bridge Driver Installer

Completing the Installation of the
% CP210x USB to UART Bridge Driver

3

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

w" Silicon Laboratories Inc. ... Readyto use

= Back Finish Cancel

(10) Click Finish to complete the installation of Aviation Tool.

fﬂ:‘ Setup - DASCOM Aviation Tool —

Completing the DASCOM Aviation
Tool Setup Wizard

Setup has finished installing DASCOM Aviation Tool on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

{aunch DASCOM Aviation Tool |

18



Dascom DL-2100 User Manual

3.2 Uninstalling the Aviation Tool

(1) Open "Control Panel \ Programs \ Programs and Functions" and find the Aviation Tool.

Control Panel Home :

Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

G Organize v Uninstall =~ @
Mame - Publisher Installed On  Size Version
{[1-| DASCOM Aviation Tool version 01.02.01.05 DASCOM 11/22/2023 249MB  01.02.01.05
‘ﬁM\cmsuft Visual C++ 2015-2019 Redistributable (x64) ... Microsoft Corporation 11/22/2023 23.1MB  14.20.27508.1
ﬁM\cmsnft Visual C++ 2015-2019 Redistributable (x86) ... Microsoft Corporation 11/22/2023 20.1MB  14.20.27508.1
@VMwaraToo\s VMware, Inc. 11/22/2023 91.3MB  11.0.6.15940789
& Windows Driver Package - Silicon Laboratories Inc. (si... Silicon Laberatories Inc. 11/22/2023 05/23/2018 6.7.6.2130

(2) Double-click Aviation Tool enter the uninstall procedure and click Yes.

Control Panel Home 3

Uninstall or change a program
View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

off Orgenize > | Unitiskall [}
Name - Publisher Installed On  Size Version
[=] DASCOM Aviation Tool version 01.02.01.05 DASCOM 11/22/2023 249MB  01.02.01.05
7
ﬁM\cmsu&V\sua\ DASCOM Aviation Too! Uninstall 23.1MB  14.20.27308.1
ﬁM\cmsu&V\sua\ 20.1MB  14.20.27308.1
@VMWE;’ETDDIS 91.3MB  11.0.6.15940789
== Windows Driver P Are you sure you want to completely remove DASCOM Aviation Tool 05/23/2018 6.7.6.2130
and all of its components?
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(3) Uninstall tool asks again whether to uninstall, click "Yes".

| » Control Panel » Programs » Programs and Features v D Search Program:

ne i

Uninstall ¢

ates To uninstall a

tures on or

Uninstall Status
Please wait while DASCOM Aviation Tool is removed from your computer.

Organize ~ U

Name Uninstalling DASCOM Aviation Tool... size Version

[ DASCOM Avia | 249MB  01.02.01.05
‘ﬁl\c’l?cruso&\l’?su. Uninstall Driver Package 23.1MB  14.20.27508.1

ﬂ Microsoft Visu 201 MB  14.20.27308.1
@VMwareTools 91.3MB  11.0.6.15940789

& Windows Drive 05/23/2018 6.7.6.2130

o All devices using this driver will be removed. Do you wish to continue?

"~ DASCOM Product version: 01.02.01.05

. Size: 249 MB

(4) If the uninstallation tool prompts that the uninstallation succeeds, click OK to exit the uninstallation
program.

Control Panel Home 2
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or

ot Organize *  Uninstall SR 0
Name Publisher Installed On  Size Version
[+ DASCOM Aviation Tool version 01,02.01.03 DASCOM 1172272023 249MB  01.02.01.05

; 7

I Microsoit Visual DASCOM Aviation Tool Uninstall ® ZEIME | TR
ﬁM\(rnsttVisual 20.1MB  14.20.27508.1
@VMWNETDD\S 91.3MB  11.0.6.15940789

% Windows Driver o DASCOM Aviation Toal was successfully removed from your computer, DAZ B2
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3.3 Using the Aviation Tool
3.3.1 Connecting the Printer

(1) Before officially opening the printer power supply, please connect the power cord and the USB data
cable between the printer and the computer.

(2) Turn on the printer switch and the printer starts.

(3) After the printer is started, the LCD panel will display "DASCOM DL-2100" and the current printer
status information.

(4) Before printing, please open the device Manager -> Port of the computer to confirm the existence of
the following devices:“CP210x USB to UART Bridge(COM?)”

(5) The COM? in the device name varies according to the port assigned by the operating system. Please
select the corresponding port when connecting with the aviation tool.

(6) If the device manager cannot display the correct port device. Reconnect the printer or reinstall the
aviation tool.

A Computer Management = O X
File Action View Help

as | E HFE QB SS

2| Shared Folders
& Local Users and Groups
5‘1\ Performance
= Device Manager
v 25 Storage
=1 Disk Management
_55_-, Services and Applications

- Disk drives

@R Display adapters

= DVD/CD-ROM drives

w2 Floppy disk drives

«@ Floppy drive controllers
ﬂf{, Human Interface Devices
g IDE ATA/ATAPI controllers

_:é- Computer Management (Locall | v = DESKTOP-LHOI134 Actions

v [[’é System Tools & Audioinputs and outputs B s
@ Task Scheduler % Batteries 2
Event Viewer [ Computer More Actions

== Keyboards

,iﬂ Mice and other pointing devices

=1 Moenitors

{3 Network adapters

KT Portable Devices

v T3 Ports (COM & LPT)

‘? Communications Port (COMT)
‘? CP210x USE to UART Bridge (COM3)

™ Print queues

3 Processors

Il Software devices

% Sound, video and game controllers

< Storage controllers

[ System devices

' Universal Serial Bus controllers
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3.3.2 Port Setup and Connect
(1) Open aviation tool

2 DASCOM Aviation Printer Tool - %
Quit Configure  About
Connect Disconnect ‘CDMI:[QEDD,NDHE,B,l,NBne] ‘ | [ | p— [
Template
Template File Send LOGO File Send Sample File Send Preview  Encoding
;| EEER @xo[ @Ko o e
. [©]4:1¢
! | EEER CEL) — bR
B | ‘ﬁ x| O | ‘ﬁ x| 0 l:'ﬁ x| 0 o Send Template
4 @[]0 | ‘m-”xljl:|ﬁ-”x[| £ Send LOGO
s | ®[x]o RS I | |3 R =
‘| @0 | @xo[ JEmo o
Index 1 - 6 (0) Index 7 - 12 (0) Index 12 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 43 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)
Communication History ¢
(2) Click Configuration -> Port Settings to set the port to be connected.
[ DASCOM Aviation Printer Tool - x

Quit | Configure | About
Port

USB to UART Bridge M1 [ 9600, None, 8, 1, None ] ‘ e | e e =

Refresh USB Printer

Tl Clok
Template File Send LOGO File Send Sample File Send Preview  Encoding
1| |[& [x] O | [Exo[ @0 o @urs
Ocex
: | @ | ElEL N —
= ‘ ‘B’“ x| 0 ‘ ‘B’“ x O l:'im x 0 o Send Template
a | =[x O | ‘ﬁxml:lﬁxm O
5 | = [x]O | ‘g“xljl:li“xﬂ 8 Sand Sample
. | CIEER @xo [ Jexo o

Index 1- 6 (0) Index 7 - 12 (0) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)

Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0} Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :
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(3) Set detailed port information in the Port Settings window.

=

Quit Configure  About

Connect Disconnect ‘coMl:[esnn.wone.a,l,wum | ; = :

Template
Template File send LOGO File Fadcontiy X W i Eodiog
1| = [x]O | | =| i O ®uTF8
> = Oeek
2 ‘ | = |x | O ‘ | = Type: Serial Port  ~ H
= =
3 | = [x]O | | = I O Ehoreos
2 ‘ | = Ix] 0 ‘ | = Number: ‘Com3 iv 1) =
Send LOGO
s | = [x]O | | =| Baud Rate : (9500 - b o
send Sample
s | = [x]O | | = Parity : | Ngne v b o
Index 7 - 12 (0) Index 13 - 18 (0) ndex Data Bits : g % -35 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Inde Stop Bits : |1 % i7-72(0)
Communication History : Flow Control ©  Nope N

(4) After the settings are complete, you will see the current port information in the connection button
column. Click connect to connect to the specified port.

] DASCOM Aviation Printer Tool - X
Quit Configure  About

Connect Bieconnest ‘CUMI:[BEUU.NDHE.B,I,NME] ‘ | — (=

Template
Template File Send LOGO File Send Sample File Send Freview  Encoding
N EEEN N — R
o = = [@]:'¢

. @0 | 151N — (L
| @|[x]0 | @xo[ @O o
o =[x | BEEcL EEC © s
: | @)%/ 0 | @xo [ @ko o

Send Sample
‘| EEEN I —
Index 1 - 6 (0) Index 7 - 12 (0) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

23



Dascom DL-2100 User Manual

(5) After the connection is successful, the bottom Communication Data generates a Log indicating the
connection is successful.

3 DASCOM Aviation Printer Tool - X
Quit Configure  About

conneet | [ Dicconet | |<:0M3:[gsnn, None, 8, 1, None ] | RTS | DTR | crs | psR
Template

Template File send LOGO File send Sample File Send Preview  Encoding
1 |[@ x| O [ [®xo [ @0 o @urs

Oeek

] EEo | IR —
3 | ‘EW- x O ‘ "ﬁ x U l:lim x|t © Send Template
4| ‘@XD‘ ‘@xﬂl:li‘xﬂ o Send LOGO
5| ‘@XD‘ ‘ﬁxml:lﬁxm ® Send Sample
‘| @0 | EEMo [ Ex0 o

Index 1 - 6 (0) Index 7 - 12 (0) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)

Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

2023-11-22 10:17:21: Connect COM3 successfully

3.3.3 Add File

(1) Click =

to add templates, logos and sample data files. Click A to delete the files.

= DASCOM Aviation Printer Tool
Quit Configure About

Connect Disconnect ‘CDM3:[9500.ND”?rﬂverDf‘E] ‘ RTS | DTR | CTS | DSR

Templats

Template Fila Send LOGO File Send Sample File Send Preview  Encoding
1 [tew_peCrEc & [x]O | |3 x| O Z[x|O0 O @urs
: | %10 | @xo[  J@ko o °
3 | ‘ = x| U ‘ ‘ & x U l:l B0 O g Temphate
| |= x| O | |# [x O l:l =fE L O Em—
s | ‘ = x| O ‘ ‘ = x| O l:l = fEEe Send Sample
s | | [x]O | [Bxo[ =g o

Index 7 - 12 (0) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)

Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

2023-11-22 10:17:21: Connect COM3 successfully
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3.3.4 Data Group
(1) The tool provides you with a data grouping, recording the files of each grouping application for easy

management.

(2) The red box area in Figure 1 and Figure 2 is the organizing interface.

(3) The orange boxes in Figures 1 and 2 are the serial numbers of organizing applications

(4) Organizing instructions:

Referring to the orange box area in Figure 1, the button appears with blue background, representing the
currently selected group.

Text: Serial number 1-6(2), where Serial number 1-6 indicates the serial number displayed in the group.
(2) indicates the number of template files added to the group.

=] DASCOM Aviation Printer Tool - X

Quit Configure  About

Conniect Disconnect |CUM3v[9WUvND”E-E'LNW‘E] | RTS | DTR | cTs | bsm
Template
Template File send LOGO File send Sample File Send Preview  Encoding
1 ‘texl_PEC.PEC ‘ﬁ x| O ‘ | x| O |[text_data.ot = x| O © @UTF8
= = - QGBK
. @ ix/o | @xo[ J@ko
s | |@ x| 0 | [E@xo [ @0 O [emuremee
5 CIEEN ®®o[  J@®D o
Send LOGO
- | @R | @xo[  J@®o o
Send Sample
1 CEER IO —
Index1-6 (1) Index 7 - 12 (0) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Tndex 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 ()
Communication HIS(O?’Y:
2023-11-22 10:17:21: Connect COM3 successtully
=] DASCOM Aviation Printer Taol - X

Quit Configure  About

Connect Disconnect ‘CDMZL[BEDD,NDHQ,E,I,NDHE] ‘ RTS | DTR | €Ts | psr

Template
Template File Send LOGO File Send Sample File Send Preview  Encoding

7 ‘texLPEC.PEC ‘D“ x| O ‘ |D“ x| O = 0 O @UTF-8
3 5 = O GBK

‘| B | @xo[ J@xo
) | |@[x]O | BEo [ EKO O [
o EEO | @xo[  JExD o

Send LOGO
| EEER [ — ] =

Send Sample
N EEEE N —
Index 1 - 6 (1) Index 7 - 12 (1) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

2023-11-22 10:17:21: Connect COM3 successfully

Figure 2
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3.3.5 Preview File
(1) After the template file and sample data file are successfully added, you can use the preview function.

Click the button that you want to preview,

Preview the layout in the preview window on the right.

(2) If the preview is not displayed after the first addition of the file, you can change the preview coding or
click the preview button again to refresh the preview effect.

(3) Only the template, Logo and data file combination that under the same serial number can be
previewed.

2 DASCOM Avistion Printer Tool - X
Quit Configure About

e Disconnect ‘CDMB:[BsUU,None,E,l,None] ‘ : : : § % 2
3 £ g8 &8
=} =) - >

Template
Template File Send LOGO File Send Sample File Send R Eingeg
NE eIl |2 x| 0 [EEmEss  @x 0 © | eues -

| @O | EEE #xio o O™ 5 i

: 3 [x Exol @k g
- [=]
2 =] § § =

| ®x/0 | [N — =

‘| EIREN [l = — =

;| EIER [N — .

o EIEER [ — It
e w

Index 1- 6 (1) Index 7 - 12 (1) Tndex 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0) 3 :

[ B

Index 37 - 42 (0) Tndex 43 - 48 (0) Tndex 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0) m—

—
Communication History : _
—
—
—
—
—_—
—
=S &
—
—
-3
el
- = v

3.3.6 Preview Coding
(1) When garbled characters appear in the preview window, it may be that the sample data file currently

previewed has non-English characters with different coding.
(2) Please click the button of Preview coding and select the appropriate coding mode to restore the
preview to normal.

|
X

2] DASCOM Aviation Printer Tool
Quit Configure About

[=]

Connect Disconnect |CUM3=[9500-“‘0”5'3'1-”0"9] ‘ rRTS | DTR | cTs | DSR = g -
3 £ g8 ¢
=} = - >

Template
Template File Send LOGO File Send Sample File Send Preview | Encoding

1 [ENEREBec | [x \ | @ x| O [BEERERa & [x ® |Outes s

| EFO | EaE Fxo o L= s

: @ 1 g .
a 5 § g >

3 | @ [x] O | @l [ J@ET O [emremme

| CEEE ERo T RO ©

‘| @R | @xo[ Jeko o

Send Sample

‘| @O | Emo[ Jemo o
o~ n ,E

Index7 - 12 (1) Index 13 - 18 (0) Tndex 19 - 24 (0) Index 25 - 30 (0) Tndex 31 - 36 (1) a g ks
< ~ T

Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

2023-11-22 10:27:02: Connect COM3 successfully
7

2023-11-22 + Send index 1 (B ¥ k830585, pec] successfully, 243 bytes total!
2023-11-22 7

: mdexl[iﬁ‘mh‘ﬁi)‘(%ﬁgcj result: PTOKVOVIC]
Send index 1 [BEHREIE #.64] successfully , 244 bytes total!
1 .bxt] result: wrong(0]
: Send index 1 [&' % 3 19.0ct] successfully, 244 bytes total!
2023-11-22 10:27:51 :  Tndex 1 [E A I#INE T .od] result: PROK1010)

009
PT

AIER
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3.3.7 Send File
3.3.7.1 Send Batch File
(1) Click the multiple selection button of each type of file to select the file that needs to be sent.

(2) Click Send Template to send all templates of all groups currently selected.
(3) Click Send LOGO to send all logos of all groups currently selected.
(4) Click Send Example to send all sample data files of all groups currently selected.

3 DASCOM Aviation Printer Tool - X
Quit Configure About

S s |CDMB?[BEUU,NME,S,I,None] ‘ = o e e
Template
El

1 |text_PEC.PEC ‘ = [% | QUTFE-8
= ® Bk
2 | ‘ @ |x 0O |
2| |&x O | Send Template
4 | ‘ & x 0O |
Send LOGO
5 | ‘ & |x 0O |
Send Sample
s | = x] O | =
Tndex 1 - 6 (1) Tndex 7 - 12 (1) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0} Index 55 - 60 (0) Tndex 61 - 66 (0} Index 67 - 72 (0)

Communication History :

2023-11-22 11:39:27: Connect COM3 failed
2023-11-22 11:39:59:  Connect COM3 successfully

3.3.7.2 Send Preview File
(1) Click Send preview Template to send only the template in the current preview, ignoring other selected

templates.

(2) Click Send preview LOGO to send only the LOGO in the current preview, ignoring other selected
logos.

(3) Click Send preview Sample data file to send only the sample data file in the current preview, ignoring
other selected sample data files.

— DASCOM Aviation Printer Tool - X

Quit Configure About

Connect Disconnect | COM3: [ 9600, None, 8, 1, Nane ] ‘ RTS | DTR | €TS | DSR

Template
Template File Send LOGO File Send sample File Send Preview  Encoding
1 |text7FEC.PEC ‘ﬁ.” x | |m’: % taxt_data bt X O OUTF-8
= s = ® GBK
2 | ‘B x| [] | |B x| O @ x O O
3 | |[@] [x] O | |[@] x| O @ | x] O O e remplate
| =] [x] O | |[=][x| O ®[x|O O
Send LOGO
s | @ [x]O | |[=] x| O @[x]O0 ©
Send Sample
s =] x| O | |[=] x| O @ [x|0 O
Index 1 -6 (1) Index 7 - 12 (1) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0)
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0)

Communication History :

2023-11-22 11:39:27:  Connect COM3 failed
2023-11-22 11:39:59:  Connect COM3 successfully
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3.3.8 Return Info
(1) After connecting/disconnecting ports through the tool or sending data to the printer, the processing

information will be returned and displayed in the communication data window.

(2) The following types of return information exist:

A. Port: Displays information about the currently connected or disconnected port.

B. Message sending: Prompts whether the specified file is successfully sent.

C. Printer return: Information returned by the printer after the message has been sent.

(3) Common information prompts

Port connection succeeded: COM[x] is connected successfully

Port connection failure: Failed to connect COM[x]

Disconnect: Disconnect COM[x]

Successful file sending: serial number +[file name]+ file sent successfully, total [file bytes] bytes
Successful printer processing: PTOK (template sent successfully), LTOK (LOGO sent successfully),
PROK (data sent successfully)

Printer processing failure: ERR+ error cause

1 DASCOM Aviation Printer Tool = X
Quit Configure About

[=]
Disconnect ‘CDMZ:[QSDD,NUHE,B,I,NDHE] ‘ = o e (e g g c

3 £ z8 8
2 S B} >

Template

Template File Send LOGO File Send Sample File Preview  Encoding
1 [codetestpec |@ [ x \ ||=] % codetestxt & [x ®  Ourrs s
| ®Ko | Exo [ J@xo o o -

2 = | X @ | x & X N =]
- (=]
a2 3 8 § =

3 B[]0 | BEo[ JEED O [t

4 | |=[x]O | |[=] %] O |=[x] o o

Send LOGO
: | CIEER [ —
Send Sample
6 | @ [x]O | |[=] x| O =[x 2 ©
=
g 8 pE
Index1-6(1) Index 7 - 12 (1) Index 13 - 18 (0) Index 19 - 24 (0) Index 25 - 30 (0) Index 31 - 36 (0) e & wd
. - Ta&
Index 37 - 42 (0) Index 43 - 48 (0) Index 49 - 54 (0) Index 55 - 60 (0) Index 61 - 66 (0) Index 67 - 72 (0) =
—
Communication History : =
—
2023-11-22 11:39:27: Connect COMS3 failed —
2023-11-22 11:39:59:  Connect COM3 successfully —_—
—

2023-11-22 11:44:34:  Send index 1 [codetest.pec] successfully, 243 bytes total!
2023-11-22 11:44:35: Index 1 [codetest.pec] result: PTOKVOV1O

2023-11-22 11:45:01:  Send index 1 [codetest.bd] successfully, 244 bytes total!
2023-11-22 11:45:03: Index 1 [codetest.td] result: PROK10101

009
PT

AIER
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3.4 Installing the Configuration Tool

The Configuration Tool package can be downloaded from our web:
Https://www.dascom.com/downloads.html

(1) Click the setup tool "Dascom Printer Config Tool Setup.exe", and the interface shown in the following
figure will appear.

2% Setup - Tally Dascom Printer Config Tool — X

Welcome to the Tally Dascom
Printer Config Tool Setup Wizard

This will install Tally Dascom Printer Config Tool version 1.0.43
on your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

(2) Keep clicking the "Next" button, the interface as shown in the following figure will appear, click
“Install”.

/% Setup - Tally Dascom Printer Config Tool =

Ready to Install
Setup is now ready to begin installing Tally Dascom Printer Config Tool on your
computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x88)\Tally Dascom Printer Config Tool Setup

Start Menu folder:
Tally Dascom Printer Config Tool

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

< Back Install Cancel
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(3) After the installation is complete, the interface as shown in the following figure will appear. Click
“Finish” to complete the installation

& Setup - Tally Dascom Printer Config Tool

Completing the Tally Dascom
Printer Config Tool Setup Wizard

Setup has finished installing Tally Dascom Printer Config Tool
on your computer. The application may be launched by
selecting the installed shorteuts.,

Click Finish to exit Setup.
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3.5 Using the Configuration Tool

(1) Open and run "Configuration Tool", the interface is displayed as follows. Ensure that the printer is in
standby state and the port is connected properly.

S |

Tally Dascom Printer Config Tool

lableFos

(2) Click “Connection Config”, select the connected port and setup the parameters for the port.

44 Connection Config
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(3) Click "Connect" , when the information in the left blue box appears (PS: the information about the
current printer is in the left blue box), click "Setting" button to change the printer configuration.

Printer Info
DL-2100

-
o1 (T

2867 2
1. "

2

lablePos

Tally Dascom Printer Conﬁg Tool

(4) After clicking the "Setting" button, the following interface will be displayed. At this time, you can
change the related settings of the printer.

I3
2
£

(5) After the settings are modified, click "Save" at the bottom left, and then a pop-up window will pop up.
Just click "Restart printer".
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3.6 Upgrading the Firmware

(1) Connect the printer to the PC with an USB cable. Click Upgrade in the Config Tool menu.

Tally Dascom Printer Config Tool

B

(2) Locate the firmware file by clicking Browse.

=

he pr sks,
ait patiently, until the downlosd progress reaches

Hote! Do not close page during download!

[ Firmwars Updats

@] 1=
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(3) Click Start. A message box pops up to ask for confirmation; click Confirm.

Hotification:

Printer is sbout to enter the firmware download mode.

Fleaze ensure power is not disrupted

Make sure the interface cable is correctly connected between the computer and

the printer

Turing the update, do not power off the printer

Turing the update, please stop all the printing tasks

Tring the update, please wait patiently, until the download progress reaches

100%.
Note: Do ot closs page during download!

Wm0 ]

[ Firmware Update

File size: 1723 kb

Printer firmware upgrad v

(4) When the progress bar reaches 100%, the upgrade process is completed and the printer

will be restarted.

K=

Hotification:
Printer is sbout to enter the Firmware download meds

Fleaze snsure power is not disrupted
Make sure the interface cable is correctly comnected between the computer end

the printer.

During the upd: ess reaches

100%.
Fote: Do mot « Complete!
Printer will be restarted

[ Firmware Update

File size: 1723 kb

(i s ol ~| PE———

(]
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3.7 Setting Up the Printer via Configuration Tool

3.7.1 Emulation Mode
1. The DL-2100 has two types of simulation modes, namely AEA_EMUL mode for aviation and ZPL

mode for conventional printers.
2. Install configuration tool.
3. Enter system setup->emulation mode to check or change current emulation.
4. AEA_EMUL: aviation, used for ATB, BPP and BTP mode.

ZPL: conventional printer application.

axes
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item default value note
. @ Chinese
Menu language Chinese #English
. ¢®AEA EMUL
Emulation mode AEA EMUL *7PL
€ ATB mode
ATB mode BPP mode ¢ BPP mode
€ BTP mode
. . ¢ GBK coding
Data coding GBK coding & UTF-8 coding
Print concentration 16 Print concentration: 1~32
€ 5inch/s
@ 6inch/s
. . & 7inch/s
Print speed 8 inch/s & 8inch/s
€ 9inch/s
€ 10 inch/s
@ The paper falls after cutting
. . & Tear paper manually
Post print action Manual tear & Clamp paper after cutting
& Cut the last paper
Tear position 0.0 Tear position adjusted input value range
adjustment -Jmm is:-12~12mm
Print horizontal 0.0 Print horizontal position adjusted input
position adjustment -~mm value range is:-40~40mm
Print vertical 0.0 Print vertical position adjusted input
position adjustment -~mm value range is:-40~40mm
PECTAB error . . &¢invalid
check invalid & valid

36




Dascom DL-2100

User Manual

item

Detailed description

Emulation mode>>AEA EMUL

For boarding pass and baggage tag printing.

Emulation mode>>ZPL

For normal paper printing.

ATB mode select>>ATB mode

In this mode, the printer can only parse the PEC template
with "PT#" as the file instruction header and the data flow
file with "CP" as the file instruction header.

If the printer is using ATB mode, after correctly loading
the paper, "PT" will be displayed in the lower right corner
of the printer display.

ATB mode select>>BPP mode

In this mode, the printer can only parse the PEC template
with "BTT0122" as the file instruction header and the
data flow file with "CP" or "3CP" as the file instruction
header.

If the printer is using BPP mode, after correctly loading
the paper, the words "BPP" will be displayed in the lower
right corner of the printer display.

ATB mode select>>BTP mode

In this mode, the printer can only interpret the PEC
template with "BTT" as the file instruction header and the
data flow file with "BTP" as the file instruction header.

If the printer is applying BTP mode, after correctly
loading the paper, the words "BTP" will be displayed in
the lower right corner of the printer display.

Data coding>>GBK coding

Change the coding decoding mode of the printer to GBK,
to make the Chinese correctly printed.

Data coding>>UTF-8 coding

Change the coding decoding mode of the printer to
UTF-8, to make the Chinese correctly printed.

Print concentration

Set the printing concentration of the printer. The higher
the concentration, the darker the font color.

Print speed

Set the printing speed of the printer. The higher the
speed, the faster the printing.

Post print action>>The paper
falls after cutting

After the printer has finished cutting the paper, continue
to feed the paper until the paper falls from the printer and
no longer holds the paper.

Post print action>>Tear paper
manually

At this time, the printer cutter does not work, and the
paper automatically goes to the tearing position and
stops waiting for manual tearing.

Post print action>>Clamp paper
after cutting

After the printer has finished cutting the paper, it will hold
the paper in front until it is removed.

Post print action>>Cut the last
paper

Continuous printing, no paper cutting until the last piece
of data is completed.

Tear position adjustment

Adjust the tear position.

Print horizontal position
adjustment

Adjust the print horizontal position.

Print vertical
adjustment

position

Adjust the print vertical position.

PECTAB error check>>valid

Check the template format sent to the printer. If valid, the
template is sent through the aviation tool, and the check
information is returned to the aviation tool.

PECTAB error check>>invalid

If invalid, the template is sent through the aviation tool
without providing any inspection information.
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3.7.2 Baggage Tag Setup

. Aanotations

e
- [ J—— setales

- gL o ant z P
Sections RFID Mode B - &

System Setup

77777777777 LICiense plate code) % - %

LT I— LPC barcods Miniwn Hich Size 10 = 10
569 Sep

Serial interface Jalien Dete s E o

B Verity indicator " - "

1 Retry Count B - B

Kmber of Retries ® - ©

Stock Tyve ¥ - &

Flenent Type T % B %
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item Default value Note 1 Note 2
Blzgr;]g?r?e tag 4800dot IC?PgCt)Bi)dot Set the length of baggage tag: 8dot=1mm
4RO
®R1
RFID mode R1 ®R2 Set RFID mode.
®R3
®R4
Whether to return LPC information.
(Printer internal RFID configuration
; command)
hzﬁcﬁcation invalid :Lavlflid valid: Set the printer to always return the
LPC information of the current aircraft.
invalid: Sets the printer not to return LPC
information.
LPC . . - . .
Minimum 10mm Minimum height: Minimum height of bar code required to
heiaht 10~200mm detect LPC.
g
Whether to return to Julian Day
notification.
(Printer internal RFID configuration
Date invalid & valid command)
notification &¢invalid valid: Sets the printer to always return
information about Julian Day.
invalid: Sets the printer not to return
information about the Julian day.
¢ VO ¢ Vi
RFID * V2 ¢ V3
verification V1 ¢ V4 ¢ V5 Set RFID verification mode.
mode ¢ \/6 & V7
¢ V8 ¢ V9
)é When the RFID Verify Indicator is V1, yo
ify Indi i , you
:i/rLg:try 3 :g can set the number of retries in the range
4 of 1t0 9.
4 NO 4 N1
& N2 & N3
REID retry N3 oN4  eN5 Set RFID retry times.
® N6 N7
4 N8 4 N9
&N N=Normal, no RFID.
Label type N *R R=Rfid, with RFID.
When the element type is T (that is,
self-increasing RFID), whether to regard
the subsequent parameters as RFID
parameters.
T Instruction invalid & valid valid: The parameter after the T element is
function <¢invalid considered to be an RFID parameter.
invalid: Considers the parameter after the
T element to be a string to print. This
setting takes effect only in R2 and R3
mode.
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3.7.3 Boarding Pass Setup

3

Default value

Note 1

Note 2

Boarding pass
length

Auto

¢ Auto

¢ Auto-Reverse
4 8inch

€ 8+3/8inch

& 7inch

4 6inch

4 5inch

@ 4inch

Set the length of boarding pass.

Stub printing

invalid

®valid
®invalid

Whether to print on a stub.

Paper sensor

Penetration

@ Reflect
@ Penetration

Penetration : Applied to paper
with holes.
Reflect: Applied to paper with
black mark.
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3.7.4 Serial Port Setup
Modify the serial port settings used in the printer.
— o TS o e
T
T
[ reiseie |
e ]
T
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CHAPTER 4 SET/CHECK MODE
4.1 Configuration List (Self-test Page)

Listing the configurations helps to confirm the printer is properly setup. The procedures to print out

this configuration list:
(&P Properly load the media. Close the top cover. Turn off the power.
(2) Power on the printer.
(3 Holding paper feed key while power on the printer, select [Print Test] . Holding paper feed key

until the printer prints out the configuration list.
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4.2 Hex-dump Mode
Holding paper feed key while power on the printer, select [Hex Mode] . Holding paper feed key until the

printer enters Hex mode.

If the printer fails to print online but can print the configuration list offline, you may set the printer to
operate in Hex mode to check the communication between the PC and the printer. Feedback any

problem to our customer support with this hex-dump list.

4.3 Auto Media Registration
If the media sensors are properly setup, the printer can detect and automatically register the media to

proper position.

(1) Ensure the media is loaded correctly.
(2) After turn on the printer or lock the print head, the printer automatically carries the media

registration processes.

The following situations require media registration:
* The baggage tag has been printed incorrectly
* A blank tag appears in the middle of continuous printing
o *A baggage tag cannot be correctly identified during continuous printing
* A baggage tag cannot be recognized when you replace a baggage tag of another size

If the auto media registration function is enabled, the printer automatically performs label

check every time you turn on the machine and open and close the cover.

4 4 Printer Menu

4.4.1 Enter Menu
1.Hold Power key and Release key to access to printer menu. Modify the printer's internal settings
offline.
2.Enter the menu:
A. Close the cover and power off the printer.
B. Hold the Release button to power on the printer.
C. Release the Release key until the printer screen displays "Menu select".
3.Release button description after enter the menu :
[Press] Next
[Hold] Confirm
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4 4.2 Menu Structure

{ Exit ‘

_Return to Top Menu

rd
||l.

' | ON
'I | Buzzer setting &
| [ “_OFF
| _ ||'I - ON
'I ) | Release Key Setting &
‘{ Setup Print T < OFF
| _ON
e |\ _Cut Setting &
| .. OFF
TopMenu ¢ '-. i
\_Reprint Setting S
~_OFF
|III '\.\ . PR
~— Print Test |
- Calibrate Label ‘
| Hex Mode ‘
4.4.3 Menu Option Description
menu description

Exit

Return to top menu
Buzzer setting
Release key setting

Exit the select mode from the menu.

Return to the upper-level menu.

Select turns on/off the error sound.

If valid, press the key to release the paper.

Use receipt or black mark paper, printer default to reset when

Cut setting cutting paper. This automatic cutting can be disabled with the
valid option.
. . valid/invalid Whether to reprint the faulty paper after a print
Reprint setting SITOT OCCUTS. P y pap P
Print test

Print a self-test page with all settings for the printer.

Position the currently placed paper.

Hex mode If valid, normal printing is not performed.
hexadecimal data received by the printer.

Calibrate label

It prints all
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CHAPTER 5 TROUBLESHOOTING AND MAINTENANCE

This printer is very reliable and seldom has problems. Follow the below guide to resolve the issues, if
occurred. Routine preventive maintenance is discussed to minimize potential problems and keep the
printer in good performance conditions.

Before carrying any repair procedure, familiar with the operations helps to avoid personal injury or printer

damage.

5.1 Led Indication

When the printer has a malfunction or paper jam, the LED indicator can indicate the type of fault.
In the error state, press the paper feed key to cancel the error indication.

Faults Probable Causes Recommended Solutions
Ensure secure connections from
Poor power connections the printer socket to the wall
C socket.
No LED indication
No power on Switch on the printer.

Defective controller board Consult the re-seller for service.

Paper out Load paper.

LED is red Print head assy is opened

or not locked Press on the print head.

Power off the printer and wait until
LED is red flash Overheated print head the print head temperature returns
to normal before printing.

Please change to "Continuous

Mismatch media paper" in the Settings or replace
LED is red flash the label.
Dirty paper sensor Clean the paper sensor.
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5.2 Actions To Resolve Errors

This list provides recommended solutions to the problems.

if faults persists.

Consult the re-seller’s customer support

Faults

Probable Causes

Recommended Solutions

Unclear printout

Media is not installed
correctly.

Check if media is installed
properly.

Media does not meet the
requirements

Use the recommended media.

The print head or print roller
is dirty

Clean the print head or print roller.

Print concentration sets low

Increase the printing
concentration to meet the printing
needs.

Fail to print out self-test
page

Hardware failure

Contact after-sales service or
technical support.

Paper does not output
properly

Paper jam

Clear paper jam.

Blank labels appear
when printing
continuously

The media positioning is
incorrect or the media

specifications are different
from the actual settings

Implement auto media registration
and check whether the media is

set correctly.

The media size is

properly set but the
print content is offset

Incorrect media positioning

Implement auto media
registration.

Printer reported error

Faults

Recommended Solutions

Cover open error

The cover is not fully closed, please re-open and close the cover to
clear the error.

Paper out error

No media, please load the corresponding media to clear the error.

Paper jam error

The sensor is not detecting the correct return. Position the media to
near the left.

Sensor error

The loaded media does not match the printer mode. Usually ATB mode
is set but with baggage tag. Please load the correct media or reset
AIRmode.

5.3 Restore Factory Defaults

Sometimes restoring the default settings can resolve same issue.

® Use the Configuration Tool to restore factory defaults.
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5.4 Handling Paper Jam

@ Caution: Beware of high temperature near the print head.

® Turn off the power. Open the top cover. Unlock and lift the print head.
® Remove the jammed media and reload the media.

5.5 Cleaning the Print Head

@ Let the head cool down before cleaning.
Avoid damage to the head with finger nails or solid objects.

® Turn off the power. Open the top cover and unload the ribbon. Clean the head with a cotton
swab soaked with alcohol (alcohol, methanol, or isopropyl alcohol).

® To get good print quality, clean the head once every 3 months.

5.6 Preventive Maintenance

This printer is toughly built to meet heavy load without regular maintenance. However regular

cleaning can extend the operating life of the printer.

It is recommended to clean the printer every 6 months or 300 operating hours. Turn off the power
and unplug the power cord before cleaning.

® Pick up paper debris by a pair of tweezers.

® Clean up the dust inside by a brush or compact vacuum cleaner.

® Clean up the dirt inside with a clean cloth.

® Clean the platen with a soft cloth.

Avoid damages to or loosing the cable winding and components inside. Avoid metallic objects falling

into the electric areas to cause short-circuit.

47



Dascom DL-2100 User Manual

CHAPTER 6 INTERFACE

6.1 USB

USB Pin Assignment:

Pin Signal Name Color
1 VBUS Red
2 D- White
3 D+ Green
4 GND Black

USB B Female Connector:

6.2 Serial

The serial interface of this printer is compatible with RS-232.
PIN Signal Name
PIN1 EMPTY
PIN2 DSR
PIN 3 RTS
PIN 4 DTR
PIN 5 RI
PIN 6 DCD
PIN 7 RXD
PIN 8 CTS
PIN 9 EMPTY

The settings of serial interface can be checked by printing self-test page. The default baud rate

is 9600bps, 8 data bit, no parity, and 1 stop bit. Handshaking protocol is DTR/DSR.

Serial interface connector

5 4 3 2 1

O OO0OO0O0
O O OO
9 8 7 6
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6.3 Ethernet

Pin Assignment

Pin Eigrr:‘zl Description
1 TX+ Transmit Data+
2 TX- Transmit Data-
3 RX+ Receive Data+
4 n/c Not connected
5 n/c Not connected
6 RX- Receive Data-
7 n/c Not connected
8 n/c Not connected

RJ-45 Connector:

Input:

DC 24V, 2.5A
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CHAPTER 7 EMULATION SET

7.1 ZPL Emulation Set

command

function

A

Scalable/Bitmapped Font

M@

Use Font Name to Call Font

ABO

Aztec Bar Code Parameters

B1

Code 11 Bar Code

B2

Interleaved 2 of 5 Bar Code

B3

Code 39 Bar Code

B4

Code 49 Bar Code

B5

Planet Code bar code

AB7

PDF417 Bar Code

B8

EAN-8 Bar Code

B9

UPC-E Bar Code

"BA

Code 93 Bar Code

BB

CODABLOCK Bar Code

"BC

Code 128 Bar Code (Subsets A, B, and C)

BD

UPS MaxiCode Bar Code

ABE

EAN-13 Bar Code

ABF

MicroPDF417 Bar Code

ABI

Industrial 2 of 5 Bar Codes

BJ

Standard 2 of 5 Bar Code

ABK

ANSI Codabar Bar Code

ABL

LOGMARS Bar Code

BM

MSI Bar Code

"BO

Aztec Bar Code Parameters

ABP

Plessey Bar Code

/\BQ

QR Code Bar Code

"BR

GS1 Databar (formerly Reduced Space Symbology)

ABS

UPC/EAN Extensions

BT

TLC39 Bar Code

BU

UPC-A Bar Code

ABX

Data Matrix Bar Code
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BY Bar Code Field Default

ACC ~CC Change Caret

"BZ POSTAL Bar Code

ACD ~CD Change Delimiter

ACF Change Alphanumeric Default Font
ACI Change International Font/Encoding
ACM Change Memory Letter Designation
ACO Cache On

ACP Remove Label

ACV Code Validation

ACW Font Identifier

~DB Download Bitmap Font

~DE Download Encoding

ADF Download Format

~DG Download Graphics

~DN Abort Download Graphic

~DS Download Intellifont (Scalable Font)
~DT Download Bounded TrueType Font
~DU Download Unbounded TrueType Font
~DY Download Objects

~EG Erase Download Graphics

FB Field Block

AFC Field Clock

AFD Field Data

AFH Field Hexadecimal Indicator

AFL Font Linking

AFM Multiple Field Origin Locations

AFN Field Number

AFO Field Origin

AFP Field Parameter

FR Field Reverse Print

AFS Field Separator

AFT Field Typeset

ARV Field Variable

51



Dascom DL-2100

User Manual

AFW Field Orientation

AMD Media Darkness

AMF Media Feed

AML Maximum Label Length

AMM Print Mode

AMN Media Tracking

MP Mode Protection

AMT Media Type

AMU Set Units of Measurement

AMW Modify Head Cold Warning

ANC Select the Primary Network Device
~NC Network Connect

AND Change Network Settings

ANI Network ID Number

~NR Set All Network Printers Transparent
ANS Change Wired Networking Settings
~NT Set Currently Connected Printer Transparent
APA Advanced Text Properties

APF Slew Given Number of Dot Rows
APH ~PH Slew to Home Position

~PL Present Length Addition

APM Printing Mirror Image of Label

PN Present Now

APO Print Orientation

APP ~PP Programmable Pause

APQ Print Quantity

APR Print Rate

~PR Applicator Reprint

~PS Print Start

PW Print Width

~RO Reset Advanced Counters

ASC Set Serial Communications

~SD Set Darkness

ASE Select Encoding Table
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ASF Serialization Field (with a Standard AFD String)
AS| Set Sensor Intensity

ASN Serialization Data

ASP Start Print

ASQ Halt ZebraNet Alert

ASR Set Printhead Resistance
ASS Set Media Sensors

rSZ Set ZPL

ATB Text Blocks

ATO Transfer Object

~WC Print Configuration Label
‘WD Print Directory Label
~WQ Write Query

~WQ Examples

AXA Start Format

AXB Suppress Backfeed

AXF Recall Format

AXG Recall Graphic

AXS Set Dynamic Media Calibration
AXZ End Format

NZZ Printer Sleep
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