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SureTag Release Tool V2 Device Installation Guide

Introduction
Use this Guide to assist with device usage and setup of the SureTag Release Tool V2.

SureTag Release Tool V2 is equipped with RF logging capability to link fitted device removal with the 
Wearer device report in the monitoring software 

Device assignment and Wearer profile are set up remotely, refer to the Eagle User Guides. 



SureTag Release Tool V2 †

SureTag Release Tool V2 Equipment

Charge SureTag Release Tool V2

† SureTag Release Tool V2 is supplied as part of the Field Officer Kit
* The USB to mains adapter has attachments suitable for regional applications

USB C Lead USB to Mains Adapter*

Setup SureTag Release Tool V2

Make sure SureTag Release Tool V2 is ready for operation; charged and tested for communication 
response before instalment.

Device and Wearer alerts are setup in the Wearer profile and are not active by default – refer to the Eagle 
User Guides

The SureTag Release Tool V2 has a (USB C port) LED, on the device handle, to display the charging 
status of the device. Connect the USB C lead to the SureTag Release Tool V2 charging port and 
plug into a mains socket using the USB to mains power adapter.

LED Status

RED BLINK

GREEN BLINK 

GREEN SOLID

SureTag Release Tool V2 Battery Status
	

SureTag Release Tool V2 battery low alert

SureTag Release Tool V2 battery charging

SureTag Release Tool V2 battery fully charged



Release SureTag
The fitted device will issue a strap alert if it is 
assigned to a Wearer profile when released

Discard all used locking plates after the device is 
released from the Wearer

•	 Open the SureTag release tool by pulling 
the handles out and position the open jaws 
centrally over the SureTag

•	 Close the tool fully by squeezing both handles

•	 Pull the strap end out of the SureTag on the 
side of the tool where the pins are – indicated 
by an arrow on the yellow tool casing and a 
red dot on the top of the tool grip above the 
casing – to release it

•	 Re-fit the tool on the SureTag in the opposite 
direction to remove the strap completely



Regulatory Information

FCC Warning
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1)	 This device may not cause harmful interference, and
(2)	 This device must accept any interference received, including interference that may cause undesired 
operation.
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
-	 Reorient or relocate the receiving antenna.
-	 Increase the separation between the equipment and receiver.
-	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-	 Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable 
exposure condition without restriction.


