Shelves and Bins

ADJUSTING THE SHELVES Air outlet
Shelves in the refrigerator compartment are adjustable. /\
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To remove: i BT
0 Remove all items from the shelf.
@ Tilt the shelf up at the front. E —
6 Lift the shelf up at the back and pull the shelf out.
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Note: Ensure shelves are installed with the correct
orientation (top side up) so they securely lock into place.
Note: The lowest glass shelf in each compartment is
slightly different from the regular shelves. The larger
shelf has a rear trim strip. These must be installed in the
lowest position.
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Note: Do not block air outlet by placing food items
directly against it. This may cause inconsistent
temperatures.

ADJUSTING THE DOOR BINS:

To install:

a Select the door bin position you wish to use - upper » |

(1) or lower (2). ' =N - —

9 Insert bin horizontally into the inner door.

6 Push bin down to lock it into place. Fixed bin
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Drawers/lce and Water Dispenser/AutoFill Pitcher

USING THE REFRIGERATOR

Drawers

FRUIT AND VEGETABLE DRAWERS

Keep fruits and vegetables organized in separate
compartments for easy access.

Excess water that may accumulate in the bottom of the
drawers or under the drawers should be wiped dry.

DRAWER REMOVAL

Drawer can easily be removed by pulling the drawer straight
out and lifting the drawer up and over the stop location.
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Ice and Water Dispenser (on some modets)

Water & Ice Dispenser

Removable Drip Tray

Important Facts About Your Dispenser

m Do not add ice from trays or bags to the door ice maker
bucket. It may not crush or dispense.

m Avoid overfilling glass with ice and use of narrow
glasses. Backed-up ice can jam the chute or cause the
door in the chute to freeze shut. If ice is blocking the
chute remove the ice bucket, poke it through with a
wooden spoon.

m Beverages and foods should not be quick-chilled in the
door ice maker bin. Cans, bottles or food packages in the
storage drawer may cause the ice maker or auger to jam.

AWARNING Laceration Hazard

m Never put fingers or any other object into ice crusher
discharge opening. Doing so can result in contacting
the ice crushing blades and lead to serious injury or
amputation.

m Use a sturdy glass when dispensing ice. A delicate
glass may break and result in personal injury.

If no water is dispensed after installation, ensure the
water supply valve is open. Air in the line may also need
to be cleared by dispensing water for several minutes.

Operating for the first time, run 2 gallons (7.5 liters) of
water through the dispenser (about 5 minutes) to clear the
system. Water may spurt and air bubbles may be visible. If
water isn’t flowing, check the filter installation. Follow this
same procedure for when replacing the water filter.

m To keep dispensed ice from missing the glass, put the
glass close to, but not touching, the dispenser opening.

m Some crushed ice may be dispensed even though you
selected CUBED.

m After crushed ice is dispensed, some water may drip
from the chute.

m Sometimes a small mound of snow will form on the
door in the ice chute. This condition is normal and
usually occurs when you have dispensed crushed ice
repeatedly. The snow will eventually evaporate.

Dual-Dispense AutoFill Pitcher (o some modets)

Place the lid onto the pitcher so that it fits securely. Align
the raised portion of the lid with the slot on the door, then
slide the pitcher into the door until it fully drops down into
the pitcher tray.

The pitcher will automatically fill with water approximately
5 seconds after the door is closed. The pitcher will not fill
with water while the refrigerator door is open. The pitcher
will turn off automatically after filling to approximately 60
ounces (1.77 liters).
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Although the pitcher is designed to minimize splashing,
opening or closing the door with excessive force may
cause water to splash out of the front of the pitcher spout.
The easiest method to remove the lid is to push up on the
back overhanging edge of the lid near the handle.

49-1000830 Rev. 1



AutOFi" PitCher (on some models)

Cleaning the AutofFill Pitcher

The AutoFill Pitcher and lid are dishwasher safe. The
lid should be placed in the top rack only, and the pitcher
should be placed in the bottom rack of the dishwasher.
Run the dishwasher on normal wash.

To maximize the performance of your AutoFill Pitcher, we
recommend that you rinse it thoroughly with clean water
after washing to remove all soap residue.

To avoid possible discoloration, clean the pitcher
promptly if it has been in contact with food likely to cause
discoloration (e.g. tomato ketchup, mustard).

Additional AutoFill Pitchers can be ordered at
www.geappliances.com/ge/parts

AutoFill

) U | | AutoFill Pitcher
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AutoFill

To Use Hands-free AutoFill:

m Center container on Recess Dispenser Tray as far
back as possible without activating paddle and remove
hand from container

m Press AutoFill.

To Stop AutoFill
m Press ANY key, including AutoFill, to stop.

Important Facts about AutoFill

m For optimum results, use a uniform container between
4-8” (10-20 cm) tall and 2-6” (5-15 cm) wide.

m Fill level and functionality may vary on containers taller
than 8” (20 cm) or wider than 6” (15 cm).

m Container volumes may vary. If “ERROR” message is
given, try a different container.

m AutoFill will time out.

m Handles, straws, and garnishes on the rim of the
container may cause overfilling or variation in fill
volumes.

m Splashing may occur depending on the location of the
container, water flow rate, container shape, and ice
cubes.
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m Keep sensors clean with a clean damp cloth, and do

not spray liquid or cleaners directly on sensors

m AutoFill works best with household water pressure of

60 to 100 psi (414 to 689 kPa).

m Ice in container may affect fill volume. If issues are
experienced, use less ice.

Water & Ice Dispenser
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WiFi

USING THE REFRIGERATOR

Wl Fl (for customers in the United States, its territories, and Canada)

Get connected to the SmartHQ™ App to unlock added benefits*

Control & Convenience — Monitor and control your
appliance from anywhere, get alerts, and optimize with
updates.

Cooking & Lifestyle — Create and plan meals, recipes
and order groceries from anywhere.

Smarter Support — Get tips from SmartHQ™ Assistant,
world-class service, and easily order parts & accessories.

*Functions and benefits may vary by product

Download the SmartHQ™ App

1. Scan the QR code provided OR
2. Visit GEAppliances.com/connect on your mobile device
to download the app.

Set Up Your Appliance

« Sign-in to the SmartHQ™ App.

« If your product is not automatically detected, tap the “+”
symbol in the upper right corner.

* Follow the on-screen instructions to connect your
appliance.

Need Help?

If you experience difficulty connecting, call our Connected
Home Support group at: 1-800-220-6899 (US Only).

This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received,
including interference that may cause undesired
operation.

NOTICE: Any changes or modifications not expressly
approved by GE Appliances could void the user’s
authority to operate the equipment.

SmartHQ Connect module only (or similar
communication module)

RF Exposure - This device is only authorized for use in a
mobile application. At least 20 cm of separation distance
between the SmartHQ Connect device and the user’s
body must be maintained at all times.

REGULATORY INFORMATION FCC/IC Compliance Statement:

Contains FCC ID: ZKJ-239D8341 1C:10229A-239D8341

This device complies with Part 15 of the FCC Rules. This
device contains license-exempt transmitter(s)/receiver(s)
that comply with Innovation, Science and Economic
Development, Canada’s license-exempt RSS(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received,
including interference that may cause undesired
operation.
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Notice: Changes or modifications to this unit not
expressly approved by the manufacturer could void the
user’s authority to operate the equipment.

RF Exposure = This equipment complies with FCC and
ISED RF exposure limits for an uncontrolled environment.
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Demand Response

This Product has WiFi capability and requires
Internet connectivity and a wireless router to enable
interconnection with an Energy Management System,
and/or with other external devices, systems or
applications.

What is Demand Response?

Some utilities vary their electricity rates based on the time
of day. Some utilities offer Demand Response programs
to reduce energy usage during certain times of the day.
Some utilities may do both things. This refrigerator has a
Demand Response feature to help control energy usage.

Using Demand Response without a Utility
Program

The Demand Response feature allows the user to shift
high energy features, like defrost, for a 4-hour window.
This window corresponds to the average peak energy
usage. This feature is enabled or disabled with the
SmartHQ™ and requires the SmartHQ™ to operate. It
does not depend on the local utility, or whether it varies
the electricity rates.

Demand Response with your Utility

If your utility has a compatible Demand Response
program, and you are signed up with the utility, this
refrigerator can modify its energy usage based on
commands received from the utility. The SmartHQ™ can
be used to override the Demand Response program,

if desired. Please note that there are many different
Demand Response programs, and many are not
compatible with kitchen appliances. Please check with
your local utility.

The demand response level is displayed in the mobile
app. Delay appliance load mode (DAL) reduces power
consumption by delaying defrost and ice production for
4 hours. Temporary appliance load reduction (TALR)
reduces the power consumption by delaying defrost, ice
production, and stopping cooling for 10 minutes.

Estimated energy consumption in Watt-hour(Wh) is
reported in the mobile app.

49-1000830 Rev. 1

Installing Demand Response

Install the SmartHQ™ per the instructions on the previous
page. Select the Demand Response page, and choose
from the available Demand Response options. The app
provides more information on the operation of each
Demand Response option.

Demand Response Communication
Protocols

This refrigerator uses the following IETF open standard
protocols for the WiFi communication. Consult the online
user manual for the latest protocol updates:

m https://mqtt.org/mqtt-specification/

m http://docs.oasis-open.org/mqtt/mqtt/v3.1.1/0s/
mqtt-v3.1.1-0s.html

GE Appliances API for demand response:

m Write demand response status (Inactive, DAL, and
TALR)

m Get demand response status (Inactive, DAL, TALR, or
Delay Defrost)

Get estimated energy consumption in Watt-hour.
Get event for "Door Open"
Get event for "High temperature alert"

Write demand response (DAL or TALR) start time and
duration time period.

m Get demand response (DAL or TALR) start time and
duration time period.

m Delete demand response (DAL or TALR) schedule.

Select models use radio frequency identification (RFID)
to detect leaks and monitor filter status. The RFID
technology is certified by the FCC.
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