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Quick Start Guide

2K Window Camera

Model: AL-W301w

How can we help?

We are dedicated to providing the highest quality support to

our customers and are available 7 days a week.
Online Quick Start Guide
amcrest.com/support

Need help?

amcrest.com;/contact
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The Amcrest Link app will be used

obile _device,
ensuring you are always connected
to what matters most.
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Setting up
the Camera

P+ Google Play

Togetthe app, search for "Amerest
Link" in the Google Play or App
store.

The device will ot connect

Connecting to the Amcrest
Link App

Open the Amcrest Link

into the app and begin
adding your device.

You wil need to alow

H
-

your mobile device.

() Wote: Whiesetting up your camera the Amcrest Link app willask
forBlustooth permisson. lease allow al requested permissions so

Connecting Your Camera

Apply_power 1o the camera
and allow it to initalize, Wait
for the status indicator LED
the device to flash blue, once
it flashes blue it is ready to
add to the app.

Comnectyourmobile device to

Link app to begin adding your
camera. Follow the on-screen
prompts to finish adding the
camera to your account.

() Wote: For more nformation on
thesetup and use of your
device,please i

1-888-212-7538 < st Uk o A bl device can iscovr the camera, Formare formation amrestcom/support
required to connect the camera. please visi: amcrest.com/suppor
Mounting the Camera Cretly anach the camea 0 the oop sde,and double-chck ht FAQ FAQ FAQ FCC Statement

The camera needs to be installed on window glass. Choose a window
that offers the desired view and i located near both a power outlet and

Install on window glass
please i

2. Remove the protective film from the loop side and attach it to the
window glass

G:Q

it's positioned properly on the surfac

Q)
.

Q: How do | connect the camera to different Wi-Fi network?

In the Amcrest Link app access the device and 9o 3 Dwvie
General s Wit Nework 145 Change WFt and o6t e i £ nehert
fromine Lok e camra s regiterng 3 offine,press and hold the
reset button for 10 s camera and reconnect the
Camera usinga different wi-F network

g g
the camera and the router and ensure that

FAQ

Q: The device is not booting as expected?

Check the LED indicator status. If the light is not flashing blue then
press and hold the reset button for 10 seconds to reset the camera.

e dstance betwiar the camérs and ihe routr 5 wih 16 1 6m)
Check the Wi-Fi configuration of the fouter for firewalls or any other
Retwork settings that may be blacking the connection to your Wi-Fi
network. Reset the camera, wait until the LED is flashing blue and

Q: When the microsD card is full, how is video saved?

When the microSD card s full, the camera will automatically begin to
record and overwrite over the oldest video fles.

Q: Where are the recorded videos saved?

f you have activated the cloud storage and installed a microsD card,
the recordings will be both saved to the card and cloud. If the cloud
storage is deactivated, the recordings will only record to the microsD
card. Events manually recorded or taken from live view or playback
will be stored in the My Files folder until downloaded to your phore.

Q: How do | acticate Amcrest Link cloud storage?
The Amcrest Link app wil rovide ez accessto actvate an optional
cloud storage account. To activate, select your device in the app, an
i the clood emage fon 6 begin g tering and ot b your
storage plan.

Q: How do | check that it is using the latest firmware?

most up to date firmware version. To verify your current firmware
version, access your device and tap on Device Settings > Firmware
Update to access firmware details and updates.

: How do I set my camera up to only detect humans?

The camera has a built-in human detection mode that wil allow the
camera to only detect when humans are in the area. This is useful for
reducing false lerts and ncrease motion detecion accuacy To
activate human detection, access your device and go to Device

deice, pursuan 1o part 15 of the FCC Ruls. These limits care designed to provide
reasonasl prtecion agans armil nefrnce i esdendial nalaton. Ths
quipment generates, uses and can radite radio frequency eneray and, if not

10 adiocommunications. However, here s no guaraniee that Inteference will not

o
and on,

Enable only the
human detection,

Reorientor relocate the receving anten
Increasethe separaion etween he cqupmert and eceive
aierent from

How do I allow t

by default however 10 verify this go 1o Device Settings > Push
Notifications and enable push notifications.

Consul the desleror an experienced radio/TV technician fo help.
Caution: Ay chamges or madihcations 1 s device not ity approved by
manufacturer could void your authority t perate this equipment,

must_accept any intererence received, incuding interference that may cause

undesied operaton.
posure Iformation

This cquipment. complies with FCC_ radiation expasure imits set forth for an

uncontrolled enviranment. This equipment should be intalled and aperated with

minimum distance 20¢m between the radator and your bogy.
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