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realme mobile Warranty Information

I: Service Terms

Thank you for using realme mobile phone. We will provide our
product with comprehensive warranty services in accordance
with applicable national laws and regulations. In case of any
conflict between the following policies and the National Policies,
or Commissions, the national policies shall prevail.

T Within 12 months from the purchasing date, in the event that
performance failure occurs from normal use, consumer can
claim for mamtenance. The accessonies such as charger, data
cable have a2 &-month warranty. The battery (including internal
battery) has a 12-month warranty.

I Please ask the dealer 1o ssue an invoice and keep it in a safe
10 avail warranty senvices

L Vahd purchase imwosce the mvoice shall indicate the serial
et of the mobide phone. factory senal number (batch
mibier) of the accevsones (battery and charger), product
model sabes date, Selier s seal amount and 5o on

A A valid inviace are eviential for protecting your warranty rights.
vone the wformation filled in shall be complete, true

Glwde phone with 3 12 month warranty service
Ve S0t dary after the manufacturning date or
activation date of yout motsie phone

Ot wartanty does (ol Cowvet the ofhwes sccessones for the
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1.189W/kg(Head)
0.740W/kg(Body)

This product is conformed to High-Res:
defined by Japan Audio Society. The Hi

logo is used under license from Japan

Go to Settings—About Phone—Regulatory

Some content may differ from your device de¢
region, service provider, or software version,

change without prior notice.

HiRes
ruoiof

| SAR Values ‘ India SAR



realme
Quick Guide realme 9isc

RMX3612

This user manual provides the product safety information.
Before using the phone, please read the Important Information
Guide (IIG) carefully.

Greetings from realme mobile mrmumon W—o mo @

This guide will show you how to use the phone and its important
functions.

SOMP Al Triple 90Hz Ultra S
Banara Dispis, ra Smooth

Install SIM and Memory card
Please turn off the phone before inserting the card.

This product is only compatible with Nano SIM on both slots

of the SIM card holder.

Inserting non-standard cards can cause damage to phone SIM

card holder.

Keep SIM Ejector Tool out of reach from children, to prevent
ccidental ingestion or impalement.
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A\ Warning
ot place the phone or battery near or inside the heating
bments, cooking equipments, high pressure vessels (such
crowave ovens, induction cooker, electric oven, heater,
ure cooker, water heater, gas stove, etc.) to prevent the
zry overheating which may lead to an explosion,
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+ ihecrginal charger, data cable and battery shall be used.

d chargers, data cables, or batteries that are not
he manufacturer may result in electric shock, fire,
1, or other hazards

realme AMX3612 Mobile Phone  realme 9 5G
Color: Metallica Gold
IMEI1:864412063228318 Checker: 0120N  Date: 2023.01.24

IMEI2:8 Network:
6441206328300 GSM: 850/900/1800/1900MHz
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mhmu.ams\xﬂ:nmnv 0.740W/kg (Body)
IS 13252 (Part 1)/1EC 60950 -1 Model Number:130010732681
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Mportant informay
safely and oeration Mation contalns Information aboyy
using the rexten - and customer service Information, Before
B ey ® smartphone, please read all the Inslmﬁions
detallees curlty information below, and keep the backup. Mery
kepton "';‘;l::;g"":. UI\E company's electronic documents ar:

uct, please read thy - i

realtoe smagln e bullt-in instructions on the
To get the latest Information, please visit http/fwww.realme.com
Securlty Information

A mobile phone Is sultable for wi

orking in an environment of
0°Cto3s oCa

°C. Storage documents should be between -20°C and
45°C, Excessive or low temperature can afiect the use of moblle
phones and even damage the cell phone and battery, And use
mobile phones as much as possible In ordinary telephone,
television, radio, and office automation in order to avold the
effect of the use of these devices and mobile phones.

Please charge In the environment mare than 5°C and below 35°C,

50 as not to reduce battery performance and reduce standby time,

If the phone has a flashover function, the temperalure Is below
15°C or more than 35°C, and the cell phone may not be able to
enter the flash charge.

The operating system of this product supports officlal system
updates. If the user brushes the ROM system of the third party or
madifies the system file by cracking, it may lead to the security
risk of the system. realme will not provide any supporl and
responsibllity for the final use of these cases.

Battery precautions in use
ise, it may cause
» Please do not solder batlery terminals. ?E'ime' it may
battery leakage, overheat, explosion ant ; h e
e battery wit
» Please do not press of pierce l:a’ s
(for example needle or o(herﬁ; P
tery leak, overheating or fire. et
& I'yll uld may be harmful if contacted with srl‘uirl‘ ::‘ch:‘;”alen
1 Ba"erzi qmlght be hurt, Please Immediately w;s T
ycu::)smr;\osplml at once to seekmedlcal help If ¢ st
r 2
G e any abnormalities like high uzmpera:::::f1 e
N me:‘; bulging, |eakage, etc. during ulpexa )
veservath y vice.
;d::s;;rvatlon, please cease to use the de v
liquid to eyes.
ose the battery pon e
g rw:i:l’{glIm:lness. When happenl;, :v;::z
pme:diately orgotothe hospital If s ;
o ble or modify the batter:; ;:e-
overheating. explosion

may cause

» Do not disassem
pattery leakage:

» Do not place or use the baltery near fire, heater ar other high
temperature places Othenwise, it may cause battery leakage,
overhzat, explosion or fire.

» Il there is battery leakage or strange smell, please immediately
move il from open {lame in order o avaid fire or explosion,

» Dleasa keep the battery away from moist or wet areas from moisture.
Otherwise, il may cause batrery overheal, fuming and carrosion.

» Do not place the battery directly in sunlight, or other high
temperature areas. Othenwise, battery leakage and
overheating may make battery performance descend and
service Wle affecied. Keep the battery in a well-ventilated ¢

> Do nol use the battery or connect it wilh a high-voltage p
supply, otherwise it may cause a shorl circuit or burst.

P The battery can be charged and discharged hundreds of ti
atleast, but it will eventually wear out,

» Do not dispose the battery as household waste. Dispose th
battery according to local regulations.

P Caution. Risk of explosion if battery is replaced by an incor
type. Dispose of used batteries according to Lhe instructior

iy Warning: Please do not charge the battery over 12 hours

Recycling Initlative

Alrealme we understand
<elling you our products,
safe disposal of electrons

that our responsibility doesn't end ;
realme has been veorking in the area
€ waste. Since mobiles, tablets and of
electronic items are made of hazardous constituents, Under u

Guidelines of Minisy
ry of Environment, Forest ai I
Government of India, £-v, bt

asle (M,
Amendment E-wasle Rule ZOI(E o ment e 2016 2nd
tealme will seek shareg 1es,
customers in reduciny
tealme wil) comply v
Management,

For more infarmation on safe disposal, recycl|
onto hltpmwww.vealme com/in/|e. PN
wille an emaj| 19 service;

Ne 1800-102-2777

ponsibilty and cooperation from
9 the environmental Impact of their prod
with all the applicable laws related 1o E-war

and you may |
gal/e-waste management
“realme.com or contacy ourToll Free

Dlsposal and Recycling Information
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reaime RMX3612 Mobile Phone

realme 9i 5G
Color: Metallica Gold ~

: : .01.24
IMEI1:864412063228318 Sl 200 Oae: 2023012
IMEI2:864412063228300 GSM: 850/900/1800/1900MHz
WCDMA: Bands 1/2/4/5/6/8/19
LTE FDD: Bands 1/2/3/4/5/7/8/19/20/28A
LTE TDD: Bands 34/38/39/40/41
S/N:SS8DIFAIQBVACETX 5G NR: n1/nS/n8/n28A/n4 1nT7/n78

SAR:1.189W/kg(Head) 0.740W/kg(Body)
IS 13252 (Part 1)/ IEC 60950 — 1
1S 16333 (Part 3)

R—93005924

WWw.bis.gov.in
Designed by realme

Model Number:13001073268
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performanc e e<cuns from narmal use, CONSUT

an
clam for myntenanca The ac

wangnty

5@ a5k the dealer 1o issue an imorce and kesp it in 3 wie
10 v 21l warranty samices.

3 Vad purchase invos

he @ shall indicate the senal

rumber of the maby'e phone factory senal number ibatch
number] of the accessones (bamery and charger), product
macel sales date, Seller's s2al amount and so on.

4 Al

dimoice are essemial far Protecting yuur wamnty nghts,
1Vald invorce the infarmation filed in thall be compicte, true
and cormect withau! alteration| I youlose the
A unablz 1o pravide s with  photocopy of them, we wil
Provide your mobile phone with g s.ao._;iﬁ:: SEMICE
Begnning from the S0th day after the manufactunng date o
ctivation date of your mobie phona

e and

5 Qur warranty does not cover the Other accessaras for tne

€. [N user manyal, waranty ard gqe)

& Note The anove wamnty s only
1 this country

valid fo the prog
1 N st
2ime have tha ngh of f _ﬂ,wr..ssn

nterpretation for the Wamanty palicy

1l: Warranty Instructions and Conditions.

.‘..o_:im:wzq (please refer

to the Warranty EF::.:E:QE_

_,_umm of your device, All man-made
owing conditio

warranty, bul a repair can be st ted ot your o

implemented at Your own cost:
A.The warranty period has expired;

B. Damage caused by human factors, Including damages

caused by usage under improper operating environment
and the failure to the user manual;

C.The customer disassembles, repairs or modifies the device
without the Company's authorization or hasitrepairedata

repair shop that Is not Included in the Company's approved
repair network;

D. Damage caused by a force majeure (such as Noods, fires,
earthquakes and lighting);

E. The user Is unable to provide valld proof of purchase or
the product model and barcode do not match or are
altered.

F. Natural wear and 1ear of the product (such as casing,
keypad, display scraen, antenna and other accessories).

G, Faults, damages ar defects not caused by the company;

H. Barcode and warranty labels are damaged and
unrecognizable.

2. Others

A. External damages(including wear, tear, and scratches) are
not entitled to the warranty service;

B. Faults caused by the Intemet and wireless information
service providers (operators) are not covered by the
warranty;

C Ocﬂiww-was. does nol cover services verbally promised _._<_
the dealer which violate principles set forth on the .EEE_.__._M
card. For products that meet the .m,u_mnm_jm_: .na_:__.ﬂan
you can visit to our nearest Authorized Service nm“ Tc_q.
(or replacement. Upon replacement, if :._mn.nsnw:nm:o: g
we can replace it with a device of the same u_vmnnnmtnq_
and mod any accessory Ig faulty, _,...m__..,__._ _«M_ﬁ.dm.
will be replaced. Both replacements are free ol

ke it
3.1f any of our products Is required 1o be fixed, you may 13
.—o any realme Authorized Service Center.

ter enters the device of
| requires repair since wa it
e n.qo:n_.m_n nwhuoqn by human factors, the nEro:_“___oEnn_
" _w.mm_.“_u_m qﬂvs:_uu sheet form with the realme
to sig
ice Centre furstly: .
e nents, parts and accessories iu_..nwﬂ_rm no_.:_uv..._._x
s no.._.“nﬂm:ua.wsu__ become the property 0!
warranty

i Conaiderations for Sending the Davice tor Repair and Collecting It

1 When completing the realme mobile Phone Repair Form, the
customer must bl in valid Information in clear handwriting as
required (name, address, phone number and fault symploms);

2 Betare sending your device [or repalr, please back up all
information and data you have saved on the mobile phone (such
as phone numbers, text messages and plctures} bafore you
delete them Lo prevent loss or damage during the testing and
mspection process. In any clrcumstances, realme Authorized
Service Centre and its s1aff will not be responsible or obligated
10 back up or recaver your infermation and data, or accept
spons| y for any consequence arising from the loss, damage

leakage of your information and data. Please ensure the

y of the informalion and data you have saved. To respect
vour privacy, we will not transmil, backup or examine your
nlormation and datalunless they are necessary for us to provide

vou with services), and we reserve the right Lo refuse 1o provide
wivices for llegal content;

1 The Customer shall callect the mobile phone by prese
me Mabile Phone Repalr Form. In case the Custom
istomer Copy, the Customer shall go thraugh thi
ng procedures with his/her personal 1D or valid
efore callecting the moblle phone.
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