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mplain Code: C0019-Power On/Off Issues,C0028-Charging/Battery Issue

Service Notes: 1).yesterday customer faced the problem, 2).not charging,dead,datas important, 3).all time

the problem reproduced,4).yesterday Customer saw the complaint last
Appearance Status: scratches only Accessories:
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- TERMS AND CONDITIONS OF SERVICES
Rescue mobiles-CTG, a certified Motorola Authorized Service Center agree to provide the services as per the terms and conditions set out hereinafter
and/or provided under the applicable Manufacturer’s Limited Warranty (MLW) published by Motorola.
1. Motorola Service Center shall not be responsible for any data stored in the Product deposited for services.The customer shall be deemed to have already taken back-up of

the data stored in the product.
2. Motorola Service Centre will not be held responsible if the screen protector on the handset is removed during the repair process.

3. Product will not be accepted for any service procedures without signatures of customer on the job sheet.
4 Product shall be returned by Motorola Authorized Service Center after Service procedures on submission of duly signed Customer copy of job sheet in original with

receipt signatures of the customer.
5. Customer shall be deemed to have ensured that Motorola Authorized Service Center has filled the Job sheet before product is accepted for service procedures.
6. Product is being deposited by the customer with clear understanding that customer's eligibility for In warranty repairs for the reported faults shall be subject to a requisite
technical verification (not necessarily in presence of the customer) for liquid/physical damage and tempering of the product/unauthorized repairs which will render the
product excluded from benefits of MLW. Also service centre, is authorized to demand for proof of purchase to validate warranty of the device.
7. Services carried out by Motorola Service Center on non-warranty products are warranted for 30 days from the date of handing over the product after successful services.
However, this warranty is not valid for liquid/physical damage and tempering of Product/unauthorized repairs, which will render the Product excluded from benefits of MLW.
8. The charges for labor and spares used for non-warranty Services shall be as per the applicable Price list recommended by Motorola. The Motorola Authorized Service
Center at his discretion shall be at liberty to charge prices lower that the Motorola recommended prices.
9. The estimates given at the time of acceptance of the Products for Services are provisional and may vary at the time of detailed inspection.
10. In the event the final estimate is not approved by the customer within 7 days, the customer will be expected to collect the product in *as is condition® and Motorola

Service Center will not be responsible for the same whatsoever.
11. Motorola Service Center shall make all efforts to ensure that Product is repaired within (10) days from the date of the receipt of faulty product. At times however, due to
non-availability/ shortage of critical spare parts or complicated fault, the repair turnaround time may take longer than the indicated time for delivery in the Job sheet
Motorola Service Center will not be responsible for any loss/losses whatsoever in the event of the delay for such aforementioned reasons.
12. The customer shall take delivery of the products within 14 days of written intimation from Motorola Service Center. This shall be reéardless whether the product is
repaired or not ) . o ‘
13. In the event the delivery is not taken by customer from Motorola Service Center w{thm 45 days from the date of written intimation by Motorola Service Center, Motorola
Service Center reserves the right to auction the product to recover the repair and auction charges from the customer, ‘
14. Motorola Service Center is not liable for any delays, nonperformance, failure or non-delivery of the prod.ucts.due to contingencies arising from any force majeure, acts of
Jockout, industrial dispute, labor trouble, transportation embargo, imminence or the existence of any state emergency, war, war like
h renders it impossible or impractical for Motorola Service Center to perform supply, service or deliver the product to

God, storm, earthquake, accident,strikes,

sanctions o any measure taken by government whic
. .
¥ ing ese terms and conditions, the same shall be submiitted to the single arbitrator to be appointed by Motorola Authorized

15, In the event of any dispute arising out of th
m5 Center and the award/decision of such arbitrator shall be first and binding on both the parties
16, The sbove terms & conditions supersedes and Lerminates all prior representalions, discussions, undertakings, communication relating to the Services, written or oral on

and uniess otherwise agreed in writing by Motorola Authorized Service Center.
17. The customer undertake and agrees that the information provided by him is truv and correct; Motorola can use the same (o the purpose of follow wsndn
ng

feedback on the services by any means Including voice, text etc
18 By accepting the job sheet, it is deemed that the customer agrees to all terms and conditions mentioned in the Job Sheet
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