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JononHuTenbHoe cepBucHoe obcnyxunBaHue (fanee no Tekcty - ACO) npenctaBaseT coboit NAaTHYIO YCAyry No yCTpaHeHUo
HeLOCTaTKOB, BO3HUKLUMX U/MAN 0BHAPY>KEeHHbIX N0 UCTEYEHUN rapaHTUNHOrO CPoKa, YCTaHOBIEHHOro NPOVN3BOAMTENEM TOBapa
WA NPOLaBLIOM M OKa3blBaeMyto icmonHuTenem 3aka3ynky B COOTBETCTBMU C rfiaBoit 3 3akoHa P® o1 07.02.1992 No2300-I “O
3awWwmTe npaB notpebutenen”, a ecanm 3aka3vymkoM ABASETCS OPUAMYECKOE NNLLO - B COOTBETCTBUM C rnaBoin 39 paxKfaHCKOro
Koaekca Poccuinckon depepaumn. YcnoBua [JonoNHUTENBHOIO cepBUCHOro obcnyxmBauua 1. JaHHbln CepTudukaTt gaet
npaso Ha becnnaTHoe cepBucHoe 06CNyXKMBaHME 1 3aMeHy 3anacHbIX YacTel ToBapa (3a UCKNYEHNEM NnepeyncieHHblx B M. 3), a
B C/lydae, ecnv ToBap byaeT npusHaH HEPEMOHTONPUIrOAHLIM - Ha 06MeH, B Te4yeHue Bcero nepuona nencrens CeptudmkaTta. Mpu
3Tom CepTudukat Ha [CO He npepocTaBnseT 3aka3ynKy npaBa TpeboBaHWA BbiMAaTbl AEHEXXHbIX CPEACTB B pa3Mepe CTOMMOCTM
ToBapa, NPU3HaHHOro HepeMoHTONpUrogHoiM. CeptudukaT Ha JCO HaymHaeT LeNCTBOBATbL CO AHA, C/iefylowWwero 3a AHeM
OKOHYaHWA rapaHTWUM npoussoamTens wau npofasua. 2. JCO He NpoM3BOANTCA B C/ayyae: a) UCMOJib30BaHWS ToBapa He Mo
Ha3Ha4YeHuo, HapyLIeHUs YCNOBUIA XPaHEHUS W 3KCNyaTaunm ToBapa, U30XKEHHbIX B UHCTPYKLUM MO 3KCAayaTaLmu, B TOM Yucne
BO3LENCTBUSA BbICOKUX WAN HU3KUX TeMnepaTyp, BbICOKOW BNAXHOCTW WM 3aMblIEHHOCTW, HECOOTBETCTBMA CTaHAapTam
TENIEKOMMYHUKALNOHHbBIX MUTaOWKX, KabenbHbIX ceTel, monagaHUs BHYTPb KOprnyca »XWAKOCTW, HAaCeKOMbIX U APYrux
NMOCTOPOHHMX BELLECTB, CYWeCTB 1 NpeaMeToB; 6) HapyLWeHNs COXPaHHOCTM NAOM6 MAN NpU HaNU4yuu CefoB BCKPbITUS; B)
yOoaneHus uam U3MeHeHus 3aBOLCKOro Homepa Ha ToBape; r) MCNOAb30BaHWS HEeCTaHLAPTHLIX U (MAK) HEKAYeCTBEHHbIX
aKceccyapoB, NMPUHafJieXXHOCTeN, HocuTeNnen MHMOPMaLUn, 31EMEHTOB MUTaHWA, HE MMELWNX peKoMeHaauun QupMbl-
npou3BoANTeNS; [) HernpaBwWibHOro 3anosiHeHnsa Ceptudukata Ha ACO (0TCyTCTBUS CEepMNHOro HoMepa, AaTbl npodaxu Tosapa,
OTCYTCTBME MOAMWCK M NevyaTy YyNnoJHOMOYEHHOro npenctasutens icnonHutens), ucnpasnexHna 8 CepTudurkate cepunHoro
Homepa, cpoka LCO; e) ecnm ToBap MMeeT cfiefibl MONbITOK HEKBAAUMDULMPOBAHHOIO PEMOHTA; X) ecnn fedekT Bbi3BaH
N3MEHEHNEM KOHCTPYKLUM UKW CXeMbl N34ens, He NpefyCMOTPEHHOW N3roTOBNTEIeM; HECHACTHbIM Cly4aeM, 06CToATebCTBaMM
HenpeofoIMOMA CUNbI, AENCTBUAMU TPeTbUX UL AWM 3aKa3yuka; MexaHnvyeckmm nospexgeHuem Tosapa. 3. ACO He
pacnpoCcTpaHAeTCs Ha: a) akKyMynaTopHble 6aTapeun, 3n1eMeHTbl MMTaHNs, BHelWHne 610KM NUTaHna 1 3apsagHble YCTPONCTBaA (B
TOM Yucne aBTOMObUIbHbIE, CETEBbIE 3apsAHble YCTPONCTBA); 06beKTMBLI, MaTpulbl; 6) coeanHnTenbHble Kabenn, aHTeHHbI ©
NnepexofHUKN 015 HUX, YCTPONCTBA «XeHAC-hpu» (FrapHUTYPbI), HOCUTENN UHMOPMALMKN Pa3JINYHbIX TUMOB (KapTbl NaMATH, AUCKA
C nporpaMMHbIM obecneyeHunem); B) Y4exJbl, WHYPKN ONS NEPEHOCKU, KpenexHble NpucrnocobneHuns, LOKyMeHTauns u nHble
akceccyapsbl, NpuiaraeMble K n3genunio; 0ns nonyyeHus MHGOpPMaLmMm 0 CEPBUCHBIX LeHTpax, ocywecTeasaowmx ACO, a Takxe
yKa3aHu 0 JanbHenwnx 4encTBusax, 3aka3qymky HeobxoarMo no3BOHUTL MO TenedoHy eanHON CayXbbl CEpBUCHOM MOALEPKKM
WcnonHutena 8 800 500 53 36 nam nonyy4mTb MHpOpMaunio Ha cante McnonHnuTens inoi.com B cayYyae HEBO3MOXHOCTH
nposefexnsa ACO no npuynHe npusHaHWa ToBapa CEPBUCHBLIM LLeHTPOM WCMoNHUTENS HEPEMOHTONPUroAHbIM, MPOU3BOAUTCA
obMeH HepeMOoHTONPUroAHOro ToBapa Ha Takon e HOBbIN. B ciyyae, ecim ykasaHHbIN ToBap 6bin CHAT C MPOM3BOACTBA UK ero
HEBO3MOXKHO MPeAoCTaBNTb 3aKa34yuKy Mo KakowW-nnbo Apyron yBaKuTenbHOW npuynHe, MCMoAHUTENb, MO COrNacoBaHNs ¢
3aKa34ymKoMm, nepepaeT nociaefHeMy ToBap C MOXOXUMU XapaKTepPUCTUKaMun, ECnm 3aka3ymKk OTKasbiBaeTCs OT NPeLJI0KEHHOro
ToBapa B3aMeH HEPEMOHTOMNPUrOLHOr0, OH He BrpaBe TpeboBaTb 0T CMONHWUTENS BbINAAThl AEHEXHbIX CPeACTB B3aMeH ToBapa.
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