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	Product: GSM
	Report Date: 2010-11-22
	Claim: 

	Model: GT-E2370
	Customer : 

	Type: 

	Subject:  Mic echo during call


1. Purpose
General quality information
2. General information( Severity, Customer)
all
3. Detailed Symptom(with Picture)
Very often customer complains for low audio quality and echo during call
Our observations result is that when we attach soft gasket tape between back cover and microphone audio quality is going to be much better
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∙ Reproduction step

-
∙ Reproduction condition (Constantly or Intermittently)
-
∙ S/W version
Issue not caused by SW
∙ IMEI, S/N
	354150040197613
	RVCZ959865L

	354150040319019
	RVMZ987196N

	354150040670924
	RUVZ935117V

	354150040123916
	RV8Z961210E

	354150040320363
	RVMZ987331W


∙ The place (Country)

Poland
∙ Emergency Measure of Service center
Attach elastic gasket.
∙ Defect rate
Monthly around 40 devices at all – 30-40% of them are for audio quality
∙How about new S/W version (Did you contact with MEET or Your Engineers)
-
4. Request
Analyse problem and discover proper technical instruction how to fix this issue
TECHNICAL REPORT
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